ÎÒ ÑÎÑÒÀÂÈÒÅËÅÉ
Íàñòîÿùèé òðåòèé âûïóñê, ïðåäëàãàåìûé âíèìàíèþ ÷èòàòåëÿ, ñîñòàâëåí â îñíîâíîì èç ñòàòåé, ïîäãîòîâëåííûõ íà îñíîâå äîêëàäîâ, ïðåäñòàâëåííûõ íà î÷åðåäíóþ, óæå ÷åòâåðòóþ êîíôåðåíöèþ ïî èñòîðèè öåíçóðû è
àêòóàëüíûì ïðîáëåìàì ñâîáîäû èíôîðìàöèè «Öåíçóðà è äîñòóï ê èíôîðìàöèè: Èñòîðèÿ è ñîâðåìåííîñòü». Êîíôåðåíöèÿ, èìåâøàÿ ìåæäóíàðîäíûé íàó÷íî-ïðàêòè÷åñêèé õàðàêòåð, ïðîøëà â Ñàíêò-Ïåòåðáóðãå 16
18 ìàðòà 2005 ã. Íà êîíôåðåíöèè áûë ðàññìîòðåí êîìïëåêñ ïðîáëåì,
ñâÿçàííûõ ñ ñîâðåìåííûì ñîñòîÿíèåì è èñòîðèåé êîíòðîëÿ çà ðàñïðîñòðàíåíèåì è äîñòóïíîñòüþ èíôîðìàöèè, ñîöèàëüíîé îòâåòñòâåííîñòüþ
ó÷àñòíèêîâ èíôîðìàöèîííîãî ïðîöåññà, ðîëüþ áèáëèîòåê è ñðåäñòâ ìàññîâîé èíôîðìàöèè â ñòàíîâëåíèè «èíôîðìàöèîííîãî îáùåñòâà» â Ðîññèè è çà ðóáåæîì. Îñîáîå âíèìàíèå â äîêëàäàõ áûëî óäåëåíî àíàëèçó
ðàçëè÷íûõ òåíäåíöèé â ôîðìèðîâàíèè ïðåäïîñûëîê è óñëîâèé, à òàêæå
ïåðâûõ ýòàïîâ ðàçâèòèÿ «èíôîðìàöèîííîãî îáùåñòâà», â ÷àñòíîñòè òåõ,
êîòîðûå ìîãóò ïðèâåñòè èëè óæå ïðèâîäÿò ê ïðîöåññàì êàê ãóìàíèçàöèè,
òàê è äåãóìàíèçàöèè ÷åëîâåêà, ãðóïïîâûõ, ðåãèîíàëüíûõ è òðàíñðåãèîíàëüíûõ ñîîáùåñòâ1.
Êîíôåðåíöèÿ ïðîõîäèëà ìåæäó äâóìÿ ýòàïàìè Âñåìèðíîãî ñàììèòà ïî èíôîðìàöèîííîìó îáùåñòâó (Æåíåâà, 2003  Òóíèñ, 2005), â îñíîâîïîëàãàþùèõ äîêóìåíòàõ êîòîðîãî (Äåêëàðàöèÿ ïðèíöèïîâ è Ïëàí äåéñòâèé) ïîä÷åðêèâàåòñÿ çíà÷èìîñòü ôèëîñîôñêèõ, ñîöèàëüíî-ïîëèòè÷åñêèõ, ñîöèîëîãè÷åñêèõ,
êóëüòóðîëîãè÷åñêèõ, ýòè÷åñêèõ àñïåêòîâ äîñòóïíîñòè èíôîðìàöèè â ñîâðåìåííîì ìèðå. Âñå îíè, òàê èëè èíà÷å, çàòðàãèâàþòñÿ â ýòîé êíèãå.
Â òðåòüåì âûïóñêå ñáîðíèêà áîëüøîå âíèìàíèå óäåëÿåòñÿ ïðîáëåìàì,
ñâÿçàííûì ñ ôîðìèðîâàíèåì èíôîðìàöèîííîãî îáùåñòâà. Äàííîå ïîëîæåíèå îòíþäü íå ñëó÷àéíî, èáî ïðîáëåìû öåíçóðû îêàçûâàþòñÿ àêòóàëüíûìè è â XXI âåêå.
Îðãàíèçàòîðàìè êîíôåðåíöèè áûëè Êîìèòåò ïî ñâîáîäå äîñòóïà ê èíôîðìàöèè è ñâîáîäå âûðàæåíèÿ Ìåæäóíàðîäíîé Ôåäåðàöèè áèáëèîòå÷íûõ
àññîöèàöèé è ó÷ðåæäåíèé (FAIFE IFLA), Ðîññèéñêàÿ íàöèîíàëüíàÿ áèáëèîòåêà (ÐÍÁ), Ñàíêò-Ïåòåðáóðãñêèé ôèëèàë Èíñòèòóòà èñòîðèè åñòåñòâîçíàíèÿ è òåõíèêè èì. Ñ. È. Âàâèëîâà Ðîññèéñêîé Àêàäåìèè íàóê (ÑÏáÔ
ÈÈÅÒ ÐÀÍ) è Ôàêóëüòåò æóðíàëèñòèêè Ñàíêò-Ïåòåðáóðãñêîãî ãîñóäàðñòâåííîãî óíèâåðñèòåòà (ÑÏáÃÓ). Îñîáóþ ïðèçíàòåëüíîñòü õîòåëîñü áû
âûðàçèòü çàðóáåæíûì ÷ëåíàì îðãêîìèòåòà êîíôåðåíöèè, ïðèíÿâøèì ó÷àñòèå è â ñîñòàâëåíèè äàííîãî ñáîðíèêà  ïðîôåññîðó Ðè÷àðäó Ôèòöñèììîíñó
Ñì.: Öåíçóðà è äîñòóï ê èíôîðìàöèè: Èñòîðèÿ è ñîâðåìåííîñòü. Òåç. äîêë.
ìåæäóíàð. íàó÷. êîíô., Ñ.-Ïåòåðáóðã, 1618 ìàðòà 2005 ã. ÑÏá., 2005.
1

9

(Ïåíñèëüâàíñêèé óíèâåðñèòåò, ÑØÀ) è ïðîôåññîðó Ïîëó Ñòàðæåñó (Óíèâåðñèòåò Ëîõáîðî, Âåëèêîáðèòàíèÿ).
Êîíôåðåíöèÿ áûëà ïðîäîëæåíèåì è ðàçâèòèåì ïðåäøåñòâóþùèõ êîíôåðåíöèé, íà êîòîðûõ îáñóæäàëèñü ïðîáëåìû ñâîáîäû èíôîðìàöèè è
öåíçóðû, òàêæå ïðîõîäèâøèõ â Ñàíêò-Ïåòåðáóðãå: «Ñâîáîäà íàó÷íîé èíôîðìàöèè è îõðàíà ãîñóäàðñòâåííîé òàéíû» (1991), «Öåíçóðà èíîñòðàííîé êíèãè â Ðîññèéñêîé èìïåðèè è Ñîâåòñêîì Ñîþçå» (1993), «Öåíçóðà â
Ðîññèè: Èñòîðèÿ è ñîâðåìåííîñòü» (1995).
Ïåðåìåíû, ïðîèñøåäøèå â ñòðàíå è â ìèðå â öåëîì, ñî âðåìåíè ïðåäûäóùåé êîíôåðåíöèè, òåì èëè èíûì îáðàçîì ïîâëèÿëè êàê íà ïîäõîäû èññëåäîâàòåëåé ê ðàññìîòðåíèþ îòäåëüíûõ ïðîáëåì, òàê è íà èçìåíåíèå âåêòîðà è íåêîòîðûõ àñïåêòîâ òâîð÷åñêèõ ïîèñêîâ. Òåì íå ìåíåå, ñîñòàâèòåëè
íàäåþòñÿ, ÷òî â ñáîðíèêå óäàëîñü íàéòè ïðàâèëüíûé áàëàíñ ìåæäó óæå ñëîæèâøèìèñÿ â õîäå ïðåäûäóùèõ îáñóæäåíèé òðàäèöèÿìè è ýòèìè íîâûìè
ïîäõîäàìè è âåÿíèÿìè.
Ñîâðåìåííûå ïðîáëåìû äîñòóïà ê èíôîðìàöèè â ôîðìèðóþùåìñÿ «èíôîðìàöèîííîì îáùåñòâå» ðàññìàòðèâàþòñÿ â ïåðâîì ðàçäåëå. Âòîðîé ðàçäåë ñáîðíèêà, ïîñâÿùåííûé èñòîðèè öåíçóðû, ïðåäñòàâëåí ðàáîòàìè ïî
èñòîðèè ïîëèòèêè ïðàâèòåëüñòâà â îáëàñòè ïå÷àòè (ðàññìàòðèâàþòñÿ ïðîáëåìû èíîñòðàííîé è âíóòðåííåé öåíçóðû, ñëóæáû ïåðëþñòðàöèè, ïðîáëåìû áîðüáû ñ ïîðíîãðàôèåé è äð.) â Ðîññèè è Ñîâåòñêîì Ñîþçå, à òàêæå â
Âåëèêîì êíÿæåñòâå Ëèòîâñêîì, Ëàòâèè è Ñåðáèè. Â ðàçäåëå «Ïóáëèêàöèè»
ïðåäñòàâëåíû äîêóìåíòû èç ôîíäîâ ÐÍÁ, ÐÃÈÀ è ÃÀÐÔ. Â ÷åòâåðòîì ðàçäåëå âïåðâûå ïóáëèêóåòñÿ áèáëèîãðàôè÷åñêèé ñïèñîê àâòîðåôåðàòîâ äèññåðòàöèé, ïîñâÿùåííûõ èñòîðèè öåíçóðû, è ìàòåðèàëû äëÿ áèîáèáëèîãðàôè÷åñêîãî ñïðàâî÷íèêà «Öåíçîðû Ðîññèéñêîé èìïåðèè».
Ñòàòüè ïóáëèêóþòñÿ íà ðóññêîì (ðåçþìå íà àíãëèéñêîì ÿçûêå) èëè àíãëèéñêîì ÿçûêå (ðåçþìå íà ðóññêîì ÿçûêå). Ðåäàêòîðû áëàãîäàðÿò çà ïîìîùü â ðàáîòå íàä ñáîðíèêîì È. Ï. Ôóòà (Îêñôîðäñêèé óíèâåðñèòåò, Âåëèêîáðèòàíèÿ).
Ñáîðíèê àäðåñîâàí êàê ñïåöèàëèñòàì, òàê è âñåì ÷èòàòåëÿì, èíòåðåñóþùèìñÿ âîïðîñàìè èñòîðèè è êóëüòóðû.
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I. ÔÎÐÌÈÐÎÂÀÍÈÅ
«ÈÍÔÎÐÌÀÖÈÎÍÍÎÃÎ
ÎÁÙÅÑÒÂÀ» È ÏÐÎÁËÅÌÛ
ÄÎÑÒÓÏÀ Ê ÈÍÔÎÐÌÀÖÈÈ
I. THE FORMATION OF
«THE INFORMATION SOCIETY»
AND THE PROBLEM OF ACCESS
TO INFORMATION
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A. Arakhova, S. Kapidakis
THE TRANSFORMATION OF THE ROLE OF NATIONAL
LIBRARIES AS A KEY TO THE TRANSFORMATION OF
OUR KNOWLEDGE SOCIETY
À. Àðàõîâà, Ñ. Êàïèäàêèñ
Òðàíñôîðìàöèÿ ðîëè íàöèîíàëüíûõ áèáëèîòåê êàê êëþ÷ ê òðàíñôîðìàöèè
îáùåñòâà çíàíèÿ
Ðåçþìå
Â èíôîðìàöèîííîì îáùåñòâå èñïîëüçîâàíèå èíôîðìàöèè âîçðàñòàåò, è
ó âñå áîëüøåãî ÷èñëà ãðàæäàí âîíèêàåò ïîòðåáíîñòü â äîñòóïå ê èíôîðìàöèè è â ïîìîùè ïî ïîèñêó íàäëåæàùåé èíôîðìàöèè. Íàöèîíàëüíûå áèáëèîòåêè îáåñïå÷èâàþò îòêðûòûé äîñòóï ê èíôîðìàöèè è êóëüòóðå. Îêàçûâàÿ ñîäåéñòâèå ãðàæäàíàì è ó÷ðåæäåíèÿì â ïîëó÷åíèè èíôîðìàöèè, îíè
ïîñòîÿííî ðàñøèðÿþò äèàïàçîí âîçìîæíîñòåé ãðàæäàí, ïîìîãàþò ðàñøèðèòü èõ ïîòåíöèàë âî âñåõ îáëàñòÿõ. Ðàçðàáàòûâàþòñÿ íîâûå óñëóãè, ñîâåðøåíñòâóåòñÿ ñòðóêòóðà ñîòðóäíè÷åñòâà ìåæäó ó÷ðåæäåíèÿìè. Âëèÿíèå
áèáëèîòåê, êîòîðûå ïðåäëàãàþò íîâûå óñëóãè íà áàçå Èíòåðíåòà è íîâûå
ïîëüçîâàòåëüñêèå îðèåíòàöèè, íåñîìíåííî, óñèëèòñÿ. Ïîñêîëüêó çíàíèÿ
ÿâëÿþòñÿ êëþ÷åâûì ôàêòîðîì â èíôîðìàöèîííîì îáùåñòâå, ðîëü áèáëèîòåê âñåõ òèïîâ, îñîáåííî íàöèîíàëüíûõ áèáëèîòåê, çàêëþ÷àåòñÿ â òîì, ÷òîáû ñîäåéñòâîâàòü èñïîëüçîâàíèþ ýòîãî ôàêòîðà ÷èòàòåëÿìè áèáëèîòåê.

INTRODUCTION
So in this paper having in our mind the Greek condition and our vision of a
new role of the National Library, we will discuss about:
— Strategies that are needed in the information society:
— to provide access to all published information;
— to offer lifelong learning opportunities;
— Visions and recommendations about updated offers from Tomorrow’s new
national library.
— The role of the librarians as not only information but real knowledge providers.
— The promotion and management of library resources.
— The role of Learner Services as a source of information and support.
— The learner in a «learning city — the Collaborative Network of the
National Library».
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— Practices for a resolution on the role of national libraries in modern societies.
— The significance of knowledge and the significance of National Library to
access to it.
— Realistic challenges presented by Virtual material and virtual services.
— Libraries and Open Information: New gates for dissemination.
— The Social and Educational Role of National Libraries in the New Electronic
Époque.
— The role of libraries in the transition to a new model of scientific
communication.
As libraries reassess their role in the rapidly changing information world, it is
important to keep in mind the ultimate work that librarians perform of providing
research guidance to that information for our current and future scholars. What
librarians do is vital to the information cycle and will be so in the future.

I. KEY ISSUES
Recommendations for Transition:
1. A new, active, service oriented model of librarianship requires dynamic
organizational, personnel, and technological changes. Limited funding for libraries
worldwide requires an emphasis on access to resources rather than on resource
ownership. Collaboration, resourcesharing, integration, and bringing libraries to users can provide solutions to library operation problems. National libraries must take
the lead in reforming information services within each country; they must coordinate
the development of cooperative links between libraries while acknowledging the special interests and needs of specific institutions and without losing sight of the fact
that the main goal of librarianship is to provide information to the public.
2. Organizational changes require personnel changes. Proper training for
librarians in useroriented library services is urgently needed. Retraining programs
for library staff, handsontraining in automation, management training, and visits to
other Western libraries would help librarians become more effective in serving the
information needs of a changing society.
SÒRATEGIC PLAN OF THE NATIONAL LIBRARIES SECTION
(2004—2005) IFLA 2003, BERLIN
The National Libraries Section emphasize, in its mission statement, that national
libraries must play an important role in bridging the digital divide. The importance of
raising the profile of national libraries as institutions contributing to national identity
building and to social and economic development with the lifelong learning was also
stressed. The educational role of the national libraries was also underlined.
The future goals are to:
— maximize the investment carried out in the creation and maintenance of
collections;
— improve access to collections, they are a practical demonstration of increased
cooperation among national libraries illustrate that not only singly but also collectively
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national libraries are an important research resource and access points to a variety of
services and information, at an International level but also within their own countries
where they will seek to coordinate with other national resource centers.
LIFELONG LEARNING SERVICE BY THE NATIONAL LIBRARIES
The library service contributes to this strategy in the following ways:
1. By being a first point of access for the new learner.
2. By providing a comfortable learning environment which is socially inclusive
for all from basic skills to higher education.
3. By providing learning opportunities for all members of the community through
the availability of facilities.
4. By providing an ICT & Learning Centre network offering access to learning
providers as well as giving essential support to learners of all ages.
5. By offering books, information & a variety of learning materials which support the Lifelong learning strategy & underpin learning.

II. NATIONAL LIBRARIES AS ACCESS POINTS
Access has in the past in practice been confined mainly to researchers and has
led to the public image of national libraries as more custodians of national heritage,
museums of published materials than access points to information. The reality is,
as we know, quite different. In recent years, national libraries have been closely
involved in the development of new technologies and networking at a national and
international level to increase access and efficiency.
The IFLA National Libraries Section, the Conference of Directors of National
Libraries (CDNL), and the Conference of European National Librarians (CENL) all serve
to underline the growing interest of national libraries in cooperation, networking and
promotion of access to their resources. The creation of Gabriel, Gateway to Europe’s
National Libraries (http://www.kb.nl/gabriel), the World Wide Web service for
Europe’s National Libraries who are members of the CENL is a first step towards this
in Europe. Gabriel’s mission is: «to provide information about Europe’s National
Libraries, their collections and their services in order to facilitate access to them,
and to foster the development of new services based on a shared infrastructure».
On average two and a half million hits per year are registered in Gabriel and the
Guestbook comments show the appreciation of users. However this is only a first step:
users are informed about the existence of the libraries and can connect to the catalogues
but cannot directly access the content found there. The growth of digital output and
technical advances in networking mean that national libraries are in the position to evolve
into access points to their countries’ cultural heritage nationally and internationally.
In Europe, TEL aims to address that challenge. The project aims to lay the groundwork to establish a panEuropean service enabling interoperability across national
boundaries, to be an access point to the digital and other resources of Europe’s
national libraries for users in Europe and worldwide. The partners aim to offer ac-
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cess not only to digital legal or voluntary deposit and digitized treasures, but also
to the print holdings of the partner libraries. The service will be inclusive rather
than exclusive, although depending on access rights some services may not be
offered to all users. TEL will enable national libraries to play a bigger part in improving
access to European cultural heritage, thus promoting their own image and, hopefully, ensuring continued (or even increasing) funding. It will offer not only access
to national library content but also links to other services offered by partner libraries.
At the same time the partners must be careful not to overshadow individual national
library brands nor to conflict with the business interests of partner libraries.
National Libraries provide or must provide:
— a safe, friendly, nonjudgemental place within which to get information, learn,
access ICT or simply make use of the huge variety of other services that most libraries
provide;
— opportunities for diverse ethnic communities to access library materials,
resources and facilities in their own language, reflecting their own values and culture;
— special services for the physically disabled or visually impaired;
— access to and information about local or national social services and benefits;
— opportunities and facilities for improving literacy and reader development;
— free access to information and communications technology – the internet –
email word processing, and other office skills through The People’s Network – all
branch libraries and mobile libraries are connected to the Internet;
— uptodate equipment with high speed links and broadband connectivity;
— trained and experienced staff who are able to help the new user of ICT to
navigate their way through the different technologies and get the best that suits
their purpose;
— a variety of learning environments – Online Learning – Open Learning –
Skills Development – Homework Clubs;
— support for different forms of learning from Bookstart for babies and toddlers to homework and study support for scholars to supporting academic studies
at university and college to open learning for work and social skills to supporting
the retired and elderly as they experience the University of the Third Age;
— trained staff and advisors who can support the learner in understanding and
using the variety of resources available;
— partnership arrangements with local university or college libraries widening
the choice.
POLICY ISSUES
1. How to mediate access? Libraries need to develop clearly stated usage policies for children/youth which can be referred to in the event of complaints.
Two ways of providing safeguards, if that is required:
— limit access using filtering
— use model of selecting quality resources in the same way we do with print
materials and use software/hardware methods of allowing/denying access.
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2. Role of Central Government: A Specific Statement by the Government is needed
and the National Library has a role in politicizing this issue. NLs are witnessing a
surge of interest in our history and our cultural heritage in society at large. It is an
increasingly attractive prospect to exhibit and give people access to the national
library’s collections, representing as they do a broad panoramic vista of societal evolution spanning several centuries. The national library’s «products» will be in demand. Technological advances will make previously inaccessible treasures available
to a broad public. Work at libraries is by its very nature international.

III. NATIONAL LIBRARY OF GREECE
The National libraries and archives worldwide, in spite of their different histories, cultural backgrounds, and resources, have two common features: a growing
demand for information and a strong tradition of librarianship. Under the auspices
of the nearly century-old IFLA (International Federation of Library Associations),
each country’s national library organized its country’s reference services to share
the load of the world’s questions in their primary languages. As about Greece, The
National Library of Greece (NLG), as the central Library of the region, has as its
primary mission the collection, the process, the preservation and to highlight the
material of their collections in order to be accessible to the readers and the general
public. Having in its occupation more than 4 million volumes of books, papyrus,
palimpsest, Byzantine manuscripts, incunabula, rare and special publications, valuable parchments, illuminated scrolls and codices, historical documents as archives
of local ethnic material, lithographic paintings, wood-engravings and old maps, has
to face the challenge of playing successfully the dual role, as a depository of the
national cultural creativity and also, as a transmitter of knowledge and information
with adequate and modern means.
THE FRAMEWORK FOR THE RESEARCH
The Government’s decision to Empowering the Learning Community (September 2004) recommended that ‘access maps’ should include an overview of the
sources and services available through, for example:
— advice centres such as careers education and adult information and guidance services;
— existing cooperative schemes involving Regional Library Systems, Library &
Information Plans, collaboration between local colleges or universities, community
Information;
— national provision relevant to the community as Open University, the People’s
Network, national libraries, Community Grids for Learning, or other open learning
opportunities; museums, galleries and archives.
Special attention was paid in support of the four access principles enunciated
by the Council:
— universal, affordable and equitable access;
— consumer choice and diversity of information;
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— the need for citizens’ participation and competency in the technology;
— the importance of open and interactive networks
and of relevant issues:
— potential users;
— user requirements;
— existing models;
— existing maps;
— the geographical area they should cover;
— the institutions they should cover;
— the collection level description tool(s) that should be used as standard;
— formats, media and availability;
— access issues and barriers to access;
— sustainability;
— costs;
— associated training needs.

IV. WHY THE WEB-SEARCH TOOLS
ARE NOT SUFFICIENT
As library use decreases and with more and more information found online on the
Web, will we still need reference, even e-reference librarians? A search of the World
Wide Web will turn up only the online information. Instead of that, certainly a National
Library or every other library has sources more accurate and reliable. Especially a libraryto-library services operation with reference experts submitting patrons’ questions online
guarantees more the thorough tracking of the existing material and pusses away the
danger of many times «dull» web sites with strange scopes and motives. The commonly
held belief that access to the Internet supersedes libraries is simplistic. Resources available on the Internet are volatile, enormous, variable in quality and reliability, sometimes
costly, and often difficult to discover. The online time required to narrow down complex
searches is costly, either to the institution providing the access or to the individual
using an IPS. Access to many electronic services, particularly scholarly refereed journals and abstracting and indexing services is not free.
Steven Bell, director of the library at Philadelphia University, says «librarians
need to know much more than just mainstream librarianship to maintain their professional vitality» and we would like to add that librarians need to practice
librarianship for their country’s and their nation’s good, feeling technology as a
good mean for teaching people and learning by their collaborators. Really is the Internet
always everything? It may catch the moment, the year, the decade but surely without
the librarian’s collaboration it can’t give birth to everything. That’s why and most of
e-reference projects named «Ask a Librarian». The Internet itself does not go where
the information is and research is a multi-library process. Information can be true and
still wrong. Only after a comprehensive investigation can be objective.
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It is important to look beyond this view of libraries to their central functions of:
— identifying and collecting information (in any form) relevant to the needs of
their clients;
— providing access to this information in ways which are efficient and effective
for their clients;
— training their clients in efficient and effective ways of accessing and using
this information.
The specific information skills which librarians have in terms of the selection of
sources, the organisation of access to them and instruction in their use. The physical resources which are available through the cooperation of libraries world wide.
Such a library is still some way into the future. The overwhelming bulk of
recorded knowledge is contained in printed works which will never be translated
into electronic form. However, in some disciplines, this body of knowledge will
diminish in importance as time goes on, and as recently discovered knowledge is
recorded in electronic form. Older published material of continuing significance
also will be converted to electronic form. National libraries will, over time, become
the collectors, coordinators and disseminators of information which is primarily
in electronic form, while continuing to preserve and provide access to printed
materials. So, they must be prepared to work with librarians in meeting this
challenge through:
1. Redefining Universal Service and Open Access: What is the minimum «basket» of basic services or capabilities that all Americans should be able to obtain
today? Which services or capabilities, if any, should be available to all Americans
on an optional basis? What is the proper relationship between universal service
and open access?
— a team approach to course development involving librarians and information
technology staff;
— provision of adequate level of funding for libraries;
— provision of excellent electronic access to the university and hence to the
library;
— acceptance of the library’s role in developing the information literacy skills
of students.
2. Affordability and Availability: For more advanced services, should training
be available to all who wish it? Who should pay for such training? How can rural
concerns and inner city concerns be balanced by a modern concept of universal
service? How can government balance the need to provide universal service with
the need to allow a competitive environment for the telecommunications industry?
3. Intellectual Property: Does the traditional legal framework for intellectual property work with digital technology? What are the respective roles of the government
and the private sector in determining how creators are reimbursed? Does the current
legal framework of intellectual property help or hinder the goal of open access to
the telecommunications network?
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4. Interoperability: How important is the concept of interoperability to the goals
of universal service and open access? What is the respective role of the market and
the government in determining standards and protocols for interoperability? What
lessons can we learn from past efforts at standards setting, both domestically and
internationally?
5. Universal Service and Open Access for Individuals with Disabilities: What is
the current state of access and service for the disabled? How can telecommunications help
the disabled participate more fully in society? What design concepts for the disabled are
transferable to all users to improve overall network functionality?

V. INTERNATIONAL INITIATIVES AND
RELATIVE STATEMENTS FOR OPEN ACCESS
IFLA recognizes the important roles played by all involved in the recording and
dissemination of research, including authors, editors, publishers, libraries and
institutions, and advocates the adoption of the following open access principles in
order to ensure the widest possible availability of scholarly literature and research documentation:
1. Acknowledgement and defense of the moral rights of authors, especially the
rights of attribution and integrity.
2. Adoption of effective peer review processes to assure the quality of scholarly
literature irrespective of mode of publication.
3. Resolute opposition to governmental, commercial or institutional censorship
of the publications deriving from research and scholarship.
4. Succession to the public domain of all scholarly literature and research
documentation at the expiration of the limited period of copyright protection
provided by law, which period should be limited to a reasonable time, and the
exercise of fair use provisions, unhindered by technological or other constraints,
to ensure ready access by researchers and the general public during the period
of protection.
5. Implementation of measures to overcome information inequality by enabling
both publication of quality assured scholarly literature and research documentation by researchers and scholars who may be disadvantaged, and also ensuring
effective and affordable access for the peoples of developing nations and all who
experience disadvantage including the disabled.
6. Support for collaborative initiatives to develop sustainable open access publishing models and facilities including encouragement, such as the removal of
contractual obstacles, for authors to make scholarly literature and research documentation available without charge.
7. Implementation of legal, contractual and technical mechanisms to ensure the
preservation and perpetual availability, usability and authenticity of all scholarly
literature and research documentation.
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With The Glasgow Declaration on Libraries, Information Services and Intellectual Freedom IFLA affirms that:
— Libraries and information services provide access to information, ideas and
works of imagination in any medium and regardless of frontiers. They serve as gateways to knowledge, thought and culture, offering essential support for independent decisionmaking, cultural development, research and lifelong learning by both
individuals and groups.
— Libraries and information services contribute to the development and
maintenance of intellectual freedom and help to safeguard democratic values and
universal civil rights. Consequently, they are committed to offering their clients access to relevant resources and services without restriction and to opposing any
form of censorship.
— Libraries and information services shall acquire, preserve and make available
the widest variety of materials, reflecting the plurality and diversity of society. The
selection and availability of library materials and services shall be governed by
professional considerations and not by political, moral and religious views.
— Libraries and information services shall make materials, facilities and services
equally accessible to all users. There shall be no discrimination for any reason as
race, national or ethnic origin, gender or sexual preference, age, disability, religion,
or political beliefs.
— Libraries and information services shall protect each user’s right to privacy
and confidentiality with respect to information sought or received and resources
consulted, borrowed, acquired or transmitted.
IFLA therefore calls upon libraries and information services and their staff to
uphold and promote the principles of intellectual freedom and to provide uninhibited
access to information.
The Budapest Open Access Initiative arises from a small but lively meeting
convened in Budapest by the Open Society Institute (OSI) on December 12, 2001.
The participants represented many points of view, many academic disciplines,
and many nations, and had experience with many of the ongoing initiatives that
make up the open access movement. In Budapest they explored how the separate
initiatives could work together to achieve broader, deeper, and faster success.
They explored how OSI and other foundations could use their resources most
productively to aid the transition to open access and to make open access publishing economically self sustaining. The result is the Budapest Open Access
Initiative. It is at once a statement of principle, a statement of strategy, and a
statement of commitment.
The American Library Association asserts that the charging of fees and levies
for information services, including those services utilizing the latest information
technology, is discriminatory in publicly supported institutions providing library
and information services. The ALA shall seek to make it possible for library and
information service agencies which receive their major support from public funds
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to provide service to all people without additional fees and to utilize the latest
technological developments to insure the best possible access to information, and
ALA will actively promote its position on equal access to information.
The Open Access Working Group (OAWG), initiated by SPARC, is a group of
likeminded organizations that began meeting in the Fall of 2003 to build a framework for
collective advocacy of open access to research. The group seeks to build broadbased
recognition that the economic and societal benefits of scientific and scholarly research
investments are maximized through open access to the results of that research. OAWG
aims to bring about changes within stakeholder institutions enabling viable open access models to be widely and successfully implemented and accepted.
eIFL.net: is an independent foundation that seeks to encourage wide availability of electronic resources for library users in transition and developing
countries. Its main focus is on negotiating affordable subscriptions, while supporting the enhancement of emerging national library consortia in member
countries. eIFL.net, according to its website, «now includes over 2,200 libraries in
more than 40 countries, with a total population of about 800 million». The goals of
the consortium are:
— To enable the collection of a rich body of Internet content from around the world
to be preserved in a way that it can be archived, secured and accessed over time.
— To foster the development and use of common tools, techniques and standards that enable the creation of international archives.
— To encourage and support national libraries everywhere to address Internet
archiving and preservation.
Nelli: Helsinki University Library and the National Library have developed Nelli
in cooperation with the university library network, and the portal offers contents
and tools for information retrieval and for searching many databases simultaneously.
There are possibilities for tailored and personalized services. Nelli is one of the
corner stones of the national open for all portal to come.
General Information on the Hellenic National Node: The CULTIVATEEU
project aims to establish a European Cultural Heritage Network linking the National
Nodes across Europe . In that way it will provide a single point of information to
the Cultural Heritage research programme. The Hellenic National node for
CULTIVATEEU is based on the existing synergy of various actors in the cultural
area of Greece. The main body and partner of the Network is the Ministry of Education and Religious Affairs that has established active information link on
EUprogrammes with the National Documentation Centre/NHRF (NCP for IST
programme and IDEALIST project). Within the scope of the CULTIVATE project,
the Hellenic Cultivate Network (consisting of representative bodies from the
area of the Libraries, Museums, Archives, IT and promotion companies) has been
formulated and contributes positively in the diffusion of information at each particular subarea related to the Cultural Heritage.
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VI. CHALLENGES
A new collaborative schedule that will:
— Offer the opportunity to modernize library services so that libraries are better
able to meet the changes in distance learning matters.
— Meet the users’ expectations of how information technology will help them
find information in a range of issues, especially, in education mainly characterized
as student-centered / independent/ distance learning.
— Libraries and information centers are viewed as an important component of
this massive educational effort.
— While some participants initially viewed libraries as playing only a supporting role to education, a stronger position eventually emerged: that of libraries as
lifelong learning centers, with education an essential part of their mission.
— Continue to improve evaluation, research, and dissemination of library-based
literacy efforts by libraries and other literacy providers.
— Redirect administrative responsibility for provision of real knowledge and
not only information.
— Interdependency of academic libraries cannot mean self-reliance. The modern demands formulate sharing not only of resources but also of functions and
roles inside a well-organized framework respecting the particularities.

VII. PROPOSALS
1. Integrating services around the virtual reference desk including union
catalogue.
2. All cultural developments take place through cultural exchanges and interactions.
3. Must contribute to create new social spaces for educational feedback and
learning interactivity.
4. Promotion for the co-existence of different patrons according to many factors, such as age, nationality, scientific subjects.
5. Compilation of retrospective bibliography.
6. Coordination with UNESCO and transmission of a translated data for inclusion in Index Translatiorum.
7. Coordination with national bibliographic centers of other countries and exchange of bibliographic data and national bibliographies on reciprocal basis.
8. Meeting the Frontiers within the pale of the world community.
9. Making of national bibliographies that are Unicode based, covering all
languages is essential.
10. Refine NL’s mission and create a marketing plan which in turn will prompt it to
«reach-out» and in that process look for who, where and what for its clientele are.
11. Especially, National Libraries will have to change their roles from
«gatekeepers» to «gateways» of knowledge and in that they should be performing
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such tasks as information mapping, information audits, training in information
literacy, information of best practices / competencies and helping its users to navigate
through the world of information more meaningfully.

VIII. MARKETING KNOWLEDGE
As knowledge-based institutions, both universities and national libraries sit
particularly precariously in the path of what the economic historian Joseph
Schumpeter called «the gale of creative destruction» being generated by IT and the
transition to a «knowledge society». They are being forced to re-assess their roles,
restructure their internal activities, develop new service paradigms, and create new
partnerships as they seek to deal with contemporary challenges. One of these is:
Customer feedback: Feedback has been collected in a variety of ways, including
monitoring access logs for the web site, email contact with users and discussions with
library staff and potential content providers. Building on this network infrastructure,
involve a wide range of policy, design and operational issues that needed careful attention in the planning and implementation stages of the project. These issues include:
— Constructing a site architecture that allows for growth and updating.
— Creating a navigation protocol to maximize the use ability of the site.
— Establishing the ‘look and feel’ of the site, involving design concepts, appropriate logos and adherence to disabilities access guidelines.
— Assessing legal issues with respect to intellectual property ownership and
copyright in an electronic environment and establishing appropriate working procedures.
— Satisfactory resolution of such developmental and operational protocols is
crucial in a project involving more than one participant, particularly given the
considerable number of individuals likely to be contributing to the development
and maintenance of the site.
— Intra-institutional environments.
— Inter-institutional relations.

IX. PRACTICALLY
The Goal: (1) assist in the building of strong national consortia; (2) be the
premier multi-country negotiator for securing affordable commercial electronic
information services; (3) strongly advocate for the development of local digital
resources; (4) provide a strong central business relationship with content providers; (5) leverage multi-national expertise and resources to expand the access
to information; (6) provide top quality educational and consulting services; (7) be
an advocate for the adoption and advancement of effective information distribution models; (8) develop model partnerships with global funding agencies, foundations, consortial groups, and content providers; (9) overcome its traditional,
passive character and replace it with a new, active, service oriented model and,
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(10) transform the NLs from custodial depositories of library materials to more service oriented institutions.
It is characteristic that EBLIDA (European Association of Library and Archive Associations) believes that «libraries and archives constitute a vital and necessary building
block in the development of the knowledge and information society in which all citizens benefit from access to information, knowledge libraries and culture through publicly funded cultural heritage institutions such as libraries, archives and museums.
Libraries and archives empower European citizens by collecting, organizing and
providing access to a great range of high quality, current information and services to
millions of researchers, students and members of the public, as well a by preserving
our cultural heritage. Libraries and archives bridge the gap between the information
rich and the information poor by delivering services free of charge or nearly free of
charge. The free-of-charge principle is a decisive instrument in the development of an
information society in Europe that delivers services to all its citizens».
The Free Access to Knowledge and the Issue of Literacy is really very important
and collaborative proposals where the protagonists will be the Academic and
National Librarians as e-educators could give solutions to that: Many libraries have
outreach programs designed to meet the needs of specific groups of people with
limited literacy skills. For example, people for whom English is a second language,
who present a diversity of first languages and literacy levels, have been reached
through tutoring programs with materials that match their cultures and interests.
Appropriate materials have also been distributed to the institutionalized, including
those in prisons, hospitals, rehabilitation centers, and group homes for the elderly
and disabled. Intensive prison programs, coordinated under a literacy librarian, have
offered specialized software and English-as-a-second-language training.
Libraries should work alongside educators and attract new customers as:
— The number of students is still growing.
— Different types of students are asking for education; participation of women,
older students, and students from ethnic minorities is growing.
— Increasingly, work and study are combined, and that leads to a need for more
flexible learning arrangements in which the campus or school building is no longer
central to the educational process.
— More generally, there is a trend towards lifelong learning.
— Lifelong learning leads to an emphasis on «learning to learn». Knowledge
becomes obsolete at an ever-increasing rate in a knowledge economy, and knowledge workers need to be able to refresh their knowledge on a regular basis.
— Higher education institutions have long had a monopoly in providing education, but increasingly, companies and public bodies possess knowledge that can
be reused for educational purposes, partly for in-house training (knowledge
management) but also to offer to external markets.
— Education is under constant budget pressure, thus there is a need for more
efficient and effective education.
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— Students more and more are behaving like consumers who want to make
informed choices about how and where they want to be educated, which implies
students are no longer committed to one institution.

X. THE ROLE OF THE NATIONAL LIBRARIES
IN THE SOCIAL INTERACTION
Librarians need to know what to know. They, as well, need to have the help
of other librarians. Interaction can question and tailor answers. As access to
material becomes easier, emphasis will shift from the mechanical aspects to
knowing what material to access. National Libraries have an important socializing function to deal with. They can have a decisive role in creating mechanisms
for seeking «the invisible information», the one that is not yet digitally indexed,
it is originated from rare booklets or often it is in the exclusive occupation of the
national library of their country or of a collector who accepts to trust his valuable and unique acquisition only in the hands of the National Library, as it suppose to be and it has to be the national keeper of the written cultural creation.
We can’t overlook the ad-hoc and contextual nature of most information seeking, the personal desirability from social interaction and the benefits the librarian
community will enjoy if we put into practice the possibility the users-librarians
collectively and interactively seek information methods and environments inside
a collaborative frame where librarians, with the instructive active presence of
the National Library, find, create and maintain knowledge. Providing electronic
services, we do not try to abolish the social world. National Libraries can built
the social functionality among the librarians of their nation, reminding that eservices are services where professionals-librarians are involved seeking for
flexible, accurate, distributed construction for interactive communications. It
would be so useful to focus on in-person reference transactions! We can create
a shared folder that could be accessed by all desk staff during their shifts at the
off-site services desk, with the immediate feedback available as a specialist
librarian will be stand by for guide ness. An idea could be to set up an appointment system to indicate when a librarian needs help by simply clicking the
«National Reference» icon. The librarian of the National Library can guide him
to the appropriate academic or other contributor and the two librarians can talk
each other on the phone or by chatting. In this way, social interaction is reinforced!

XI. FROM THE USERS’ VIEW
The users’ expectation is increasingly for digital services 24 hours a day. So, in
order to address this demand, libraries are moved to cooperative projects. Some of
the most important are the following:
— The Library of Congress Collaborative Digital Reference (CDRS).
— The 24/7 Reference Project.
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— AskUsQuestions.com.
— The Virtual Reference Desk (VRD).
— The Internet Public Library.
All of them strive to «advance the provision of digital reference and the
successful creation and operation of human-mediated, Internet-based
information services». This enables and the librarian and the patron to interact,
share and control the information queries remotely; it is the e-share in the
information hunting. From that point of view, the librarian of the national library
can be the Request Manager of the queries posing by the librarians and are
relevant to the questions they deliver from the users. He can process and database tracks to the appropriate addressee-library where the specialist librarian
will answer. On a login screen the librarians act and interact assuring the reliability
of the answers and the strength of the live human contact. The questions and
answers are later archived to serve as a resource to the national network.
Moreover adopting a national theory to the e–services issue, that limits the
chaos of the different approaches and the economic cost of the various projects
which many times «one does not recognize the other». The transformation will
be really amazing if we utilize the geographic and thematic diversity of libraries
under the umbrella of a national body, as it is the National Library. As it concerns
the technical issues, information science is and will always be willing in providing the best solutions for a shareware distributed request tracking system. The
point is the organizational schedule and the role of the national library in it. A
title like «E-Share Nation’s Libraries» may give the stigma eagerness of the proposal. In this way, our users won’t have these usual negative feelings thinking
that National Libraries provide only selective and exclusionary access to
information as a source of power, prestige, and importance.

XII. LIBRARY STAFF
Library staff, with appropriate training, can enjoy surmounting the challenges,
knowing that their work truly makes a difference for remote users, especially students, so let’s see its The Role of Librarians:
— Reinforcement in the librarians’ educational mission is necessary. Greek
National Virtual Desk could use the following online tools and resources: 1) the
electronic classroom (virtual classroom through split-screen technology); and 2)
the electronic library (catalogue and delivery service).
— Greek librarians should embrace these new opportunities to redefine their
roles as teachers, as advocates for information policy development, as organizers
of networked resources, as social human beings and take a proactive stance, as
eagerly as they welcomed and grasped the technological innovations that so rapidly
are changing their libraries.
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CAN A NATIONAL LIBRARY BECOME AN E-EDUCATOR?
The past few years radical improvements have been made in educational technology and distance education has taken up a lot of space, creating online classes,
setting up virtual study groups and generally doing more or less anything we
have experienced in traditional classrooms. It is really noticeable that in 2001 one
of the pre conferences in this year’s Association of College and Research Libraries
Conference had to do with «Teaching and Learning in 3-D Environments». In
1998 the same Association promoted the philosophy that «distance patrons are
entitled to library services and resources equivalent to those provided in traditional campus settings». Today there is a big question on how tools, like the
videoconferencing, that allow us hold classes online, are really easily adaptable
for one-on-one reference use where you could have many people in line and it
would be difficult to figure out who came next. Now imagine a schema where patrons are the librarians themselves and the «course’s theme» is how to provide in
real-time accurate, comprehensive and reliable information to the users in the type
of instantaneous response and immediate gratification. The conductors could be
the specialist librarians of the National Library having all the qualifications to
function as «e-educators» in the field of the e-reference itself. This can be done
in an interactive framework with a wide variety of tools through contact centre
software designed expressly for covering that need. VoIP (Voice over Internet
Protocol), which allow the librarian and the patron – in our case is the librarian
himself- to hold a voice conversation on the same line they are using for the Web
connection- can be used as a method enabling talking back and forth at the same
time, just as if they were on the phone. In any case technology offers functional
tools. The point is how we, the National Libraries, can use those developing new
models and implementing distance-electronic learning in what we most care about,
the e-training of the reference librarians. The important thing is not only to replace
the crew of the sitting at the buildings desks reference librarians by online voicemessage shippers, but how we can create a national, well qualified e-staff that
can handle the reference traffic appropriately. A librarian of the National Library
will be always there guiding them in online simulations, preparing to cope with
specialized needs librarians as «patrons-students» have. Practically that can be
realized with the asynchronous (time-lagged) and synchronous (real-time) and
the ramifications of the two types of interacting on the e-instructor and the estudent. This is of the utmost importance for librarians who need a quick introduction or for those who are not intimately involved with distance librarianship
but will find themselves in the position of providing services to distance patrons.
Librarians are teaching more and their patrons are demanding more instruction
from their questions. Our role as instructors promises only to get bigger not only
because the electronic environment continues to expand, but mostly because of
the mission and the leading role the National libraries have to carry out. The
challenge is in front of us! Let’s organize our navigation platform!
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XIII. SCHEDULE
— Pre-planning (it provides time to define the parameters of the framework,
acquire the necessary technical and psychological background to meet the
challenges and devise an effective strategy for implementation).
— Focus on the requirements of the patrons; adopts new kinds of methods to
make its service available to the public learners; transfer the focus of library’s work
from the traditional functions to meeting the demands of knowledge.
— A Network among National Library and Academic Libraries: no library alone
can provide all the requested knowledge. A Virtual Library Network could acclimatize
the staff engaged in library service to the role of «Knowledge guide» rather than the
«provider of information», in the new multi-functional electronic global époque.
— Reduce cost by joint construction and sharing information.
— In collaboration with the Ministry of Science and Technology and the Ministry
of Education and the Consortium of Academic Libraries and National Libraries, a
distributed, extensible and interoperable network with the whole possible scale of
contents and resources easily reachable and properly organized to cover the needs
of the distance students inside the nation but and those of every patron, with the
same scientific or cultural interests worldwide. The initiative could be named as
«National Cultural Resources Sharing Desk for Global Use».
— The «For All Global Library» is also «MyLibrary». Individualized services
can be provided to users by analyzing with the «clever technology» each account
according to the queries and the issues he is interested in. In future visits to
«MyLibrary», distant learners will be served with the latest related information related
to those topics previously. With Cookie-supported browsers, patrons may log into
MyLibary and select with the real time assistance of specially qualified librarians
the «NCR» resources and other in parallel interest international resources according to their own knowledge structure and demands. So, functions like bookmark,
notice of latest information, search engine connections and customization of Web
page style are especially for each user.
— Special concern should be taken for the students of the Open University,
constructing a thematically divided Virtual Reference Desk with the librarians of the
National Library and of the Academic Libraries sharing their responsibilities according their own experience and playing a real active role in the educational procedure.
— International Exchanges with other Libraries through regular exchange programs and international seminars making a prominent step in this trend, in the dissemination of the need of acting «together» as partners in the educational procedure,
deepening mutual understanding among us and building collaborative activities.
— The end users will be learners, creators, seekers or software. Any of these
could discover and access resources through a query, browsing or a pre-determined path. The access services will search, gather, alert, and permit publishing for
use in order to put resources back into the repository. The provision services will
expose metadata, deliver content and store and manage material.
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Taking cognizance of the advantages of this virtual organization, such as:
— globalization of the local nation;
— real-time access to pertinent information;
— virtual reference service;
— interactive and dynamic information metaphors;
— collaboration and with a number of other institutions, publishers, museums
and educational bodies;
— maximization of the satisfaction of the distance users;
— avoid gaps in collection that are filled, according to the learning subjects in
guiding the remote patron not only to the right library but mainly to the right librarian
who is properly prepared and has the experience in this specific subject;
— act as a referral center by coordinating services for purveying full and accurate knowledge;
— cultural change at the partner librarians.
The whole effort may be a difficult but not a distant vision.
Examples that prove the words that: «Prices limit access, and intolerable prices
limit access intolerably». Peter Suber, Philosophy Department, Earlham College
(An Introduction to Open Access for Librarians, C&RL News, Feb. 2003).
Digital Information Services from:
1. US Library of Congress.
2. British Library.
3. National Library of Canada.
4. National Library of Australia.
5. Boston Public Library.
The benefits of open access:
— You own, not license, copies of the literature;
— You have the right to archive independently;
— No complex limitations (authentication, proxy servers, simultaneous use
restrictions, etc.);
— Lend and copy on own terms to any users you choose.
— No complex licensing negotiations;
— No cancellations due to cost or budget limitations.
Actions needed to preserve digital information:
— Capture as much metadata as possible about the original, to assist in interpretation and access;
— Refresh and migrate data to new formats and new media periodically;
— Preserve and/or emulate old equipment and software so that files in obsolete
formats can still be used.
Some digital preservation programs in progress:
— Ejournals preservation;
— Research Universities;
— Lots Of Copies Keeps Stuff Safe (LOCKSS) lockss.stanford.edu;
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— Mellon program at Harvard, Cornell, Upenn, Yale, etc.;
— Private sector;
— OCLC Electronic Collections Online Digital Archive www.oclc.org/oclc/eco/
archive.htm;
— Partnerships between private and public sector;
— Elsevier Science and the Koninklijke Bibliotheek (National Library of the
Netherlands);
— Broad national and international programs;
— USA National Digital Information Infrastructure and Preservation Program
(NDIIPP) www.digitalpreservation.gov;
— Australia — Preserving Access to Digital Information (PADI) www.nla.gov.au/
padi/;
— Nordic Web Archive nwa.nb.no;
— Networked European Deposit Library (NEDLIB)www.kb.nl/coop/nedlib/.
Policies for the Open Access Initiative:
— These policies should address things like;
— Basic archival principles to be followed;
— Intellectual property and digital rights management;
— Authenticity and integrity of data;
— Rights and responsibilities of content submitters;
— Accessioning and deaccessioning;
— Selection criteria;
— Eligibility to contribute, eligibility to use;
— Privacy and anonymity;
— Ongoing governance and maintenance.
«The world is getting smaller, the countries are growing closer together, globalization is affecting all areas of life. In view of global electronic integration
and the wealth of information available all round the world, libraries have no
choice but to cooperate internationally. Thus, in addition to international contacts
between individual libraries, cooperation among all libraries has become
important as well International cooperation is much simpler today as new technologies have more or less been able to solve the problem of distance. However,
the development of libraries in the global context relies on cooperation among
colleagues» (Barbara Schleihagen).

XIV. CONCLUSIONS
1. Users become much more powerful despite the roles and values of intermediaries. Community in a digital network becomes a vital element, and networking shared
creative acts brings peer groups into primary communication long before secondary
content is developed or acquired. Roles change, and intermediaries like publishers
find themselves becoming vendors of valueadd publishing services, rather than owner

30

developers. So today we are talking about the consolidation of the publishers, the
creating budgets for the authors, the new rules for the authors, the «guilty» librarians.
2. Cooperation, or a willingness to participate in the sharing of resources, is not
always a given. National Libraries are also involved in the creation of national resource
sharing strategies, including the development of centralized or decentralized systems,
union catalogues, cooperative collection development, and statistics. National
Libraries are also often involved in lobbying for access provisions in national copyright
legislation and in providing advice on interpreting the law. Sometimes, as in the case
of the Library of Congress, they are even responsible for registering copyright. National
Libraries play a key role in facilitating international access and acting as clearinghouses
for international requests. Should lobby for copyright legislation that would allow
electronic delivery of «fair use» copies to the user’s desktop.
3. The National Libraries’ traditionally good contacts with publishers and
rightsowners are beneficial to a continuing dialogue between public and private
information suppliers so that services and contents can be offered to information
seekers in a form that is easy to use, transparent, structured and comprehensive be
responsible for ensuring that the information contained in it keeps pace with developments in society, and for monitoring the quality and availability of that material
publishing houses, printing shops and originators.
4. Their task to act for the benefit of the individual information seeker requires
international cooperation with regard to both technology and content. Virtual
reference, a service that allows librarians and patrons to communicate with each
other in real time through the Internet by email, chat or instant messaging, is currently
a hot topic in libraries. In a way the commercial sector has challenged the reference
function by offering Question & Answer services. To librarians this represents a
threat and an opportunity. They can benefit from technologies and service models
developed for the commercial arena by adapting these to virtual reference applications that will more effectively meet the needs of on the Web. To quote Ann Lipow
(Lipow, 1999), director of Library Solutions Institute and Press (Berkeley, USA),
guru of the virtual reference service: «rather than thinking of our users as remote,
we should instead recognise that it is we who are remote from our users».
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A. Möldre
FREEDOM OF EXPRESSION IN THE DIGITAL
ENVIRONMENT: CONTEMPORARY ISSUES IN ESTONIA
À. Ì¸ëäðå
Ñâîáîäà âûðàæåíèÿ â ýëåêòðîííîé ñôåðå: ñîâðåìåííûå ïðîáëåìû â Ýñòîíèè
Ðåçþìå
Èñïîëüçîâàíèå Èíòåðíåòà â îíëàéíîâîì ðåæèìå íå ìîæåò ðåãóëèðîâàòüñÿ ëèøü þðèäè÷åñêè èëè òåõíîëîãè÷åñêè. Íàõîäÿñü â êèáåðïðîñòðàíñòâå,
ëþäÿì ñëåäóåò óâàæàòü ïðàâèëà è ýòè÷åñêèå ïðèíöèïû ðåàëüíîãî ìèðà. Èíñòðóêöèè äîëæíû íå îãðàíè÷èâàòü óíèêàëüíûå âîçìîæíîñòè îíëàéíîâûõ
êîììóíèêàöèé, à îáëåã÷àòü èõ èñïîëüçîâàíèå âñå áîëüøèì ÷èñëîì ïîëüçîâàòåëåé. Â Ýñòîíèè îñíîâíûå ïðîáëåìû, ñâÿçàííûå ñ îíëàéíîâûì ðåæèìîì,
ÿâëÿþòñÿ ïðîáëåìàìè íðàâñòâåííîñòè. Èçìåíåíèÿ â ñèñòåìå öåííîñòåé, âûòåêàþùèå èç ïåðåõîäà áûâøèõ ñîöèàëèñòè÷åñêèõ ñòðàí ê ðûíî÷íîé ýêîíîìèêå è óñèëåííûå òåõíîëîãè÷åñêèì ðàçâèòèåì, ïðèâåëè ê íðàâñòâåííîìó
óïàäêó è óõóäøåíèþ íðàâñòâåííîãî âîñïèòàíèÿ. Ïîñêîëüêó áîëüøàÿ ÷àñòü
âñåõ ïîëüçîâàòåëåé Èíòåðíåòà  ìîëîäåæü, øêîëû íå äîëæíû îãðàíè÷èâàòüñÿ òîëüêî ïðåäîñòàâëåíèåì ó÷àùèìñÿ áàçîâûõ êîìïüþòåðíûõ íàâûêîâ,
îíè äîëæíû òàêæå îáðàùàòü âíèìàíèå íà íðàâñòâåííîå âîñïèòàíèå. Îíî
òàêæå ÿâëÿåòñÿ îáÿçàííîñòüþ ðîäèòåëåé. Ñëîæèâøàÿñÿ ñèòóàöèÿ òðåáóåò
øèðîêîãî îáñóæäåíèÿ ìåíÿþùèõñÿ öåííîñòåé ñîâðåìåííîãî ìèðà, îõâàòûâàþùèõ ìîðàëüíûå ïðèíöèïû êàê ðåàëüíîãî ìèðà, òàê è Èíòåðíåòà.
As in every democratic state the Constitution guarantees the citizen of Estonia
the right to express and disseminate one’s ideas, opinions, beliefs and other
information in printed word or otherwise. There is no censorship, but the freedom
of speech or more widely the freedom of expression is not limitless. The Constitution
provides restrictions prohibiting the inciting of national, racial, religious or political
hatred, propaganda of violence and discrimination. A special law prohibits the dissemination of pornography and works propagating violence among juveniles. Other
limitations spring from various laws like the law on personal data and several special laws, for example the law on telecommunication etc., which contain direct or
indirect limitations to one’s right to express oneself freely. None of the laws on the
content and dissemination of information pays special attention to the Internet.
At the same time the inhabitants of Estonia use the Internet extensively. 46 per
cent of the people aged 15–74 used the Internet at the end of the year 2003. Its wide
use is fostered by the large number of home computers — more than a half of the
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Internet users have access to it at home1. The use of the Internet gives the freedom
of expression a new dimension, unknown so far. Every deliverance, every material,
published on the web could be accessed any time, anywhere and it reaches the
public at an unprecedented speed.
At the same time the above-mentioned limitations to the freedom of expression,
which are valid in the traditional media are often considered inappropriate in the
Internet and drafting of new rules has been declared pointless. The Internet is treated
as a phenomenon, which is different from the real world. This leads to a situation,
where unethical behaviour, even crimes that would be unthinkable for majority of
people in reality could easily happen in the online environment.
Richard Rubin has indicated seven new temptations prompting unethical actions
that have been generated by computer technology2. Among them he points out the
speed that enables the unethical actions to be carried out in shorter times, thus decreasing the chances of detection; privacy and anonymity of use — the great availability of computers and computer-related technology in less visible places like people’s
homes; high, cheap and fast communication equipment and software that can guarantee anonymity. Other temptations include the nature of the medium (ability to copy), the
aesthetic attraction; increased availability of potential victims, international scope and
the power to destroy (seemingly enormous invisible power of the owners of computers).
In networks, individuals can communicate without identity, using pseudonyms or taking someone else’s identity. The feeling of anonymity is one of the most important
characteristics of the Internet that could foster moral irresponsibility.
According to Deborah G. Johnson anonymity is not bad in itself, it serves as an
equaliser in the contexts in which race, gender or physical appearance get in the way of
fair treatment3. It may also facilitate participation in certain activities, discussions on
sensitive topics etc. The Declaration on freedom of communication on the Internet,
elaborated by the Committee of Ministers of the Council of Europe in 2003 urges the
member states to respect the will of users of the Internet not to disclose their identity,
thus protecting the principle of anonymity. The principle aims at protecting people
against online surveillance and enhancing free expression of information and ideas4.
Still, in Estonia the discussion about the necessity to regulate the use of Internet
has been provoked by the misuse of anonymity, which becomes evident in the
malicious, defamatory nature and improper language of the anonymous comments,
widely spread on the sites of portals and online-newspapers. In order to enliven
the interest of the users, the portals and online-newspapers have initiated the rubrics
of comments, where the commentators can remain anonymous. The users can add
their comments to the news and features on the sites and also rate the comments
by other users. The most popular site for comments, comment@delfi was found in
2000 and has since become the most successful portal. As many as 303 000 people
a month visited the site in 20025. At the beginning of its existence it was proclaimed
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to be a public forum of unseen possibilities, a «collective brain» turning into quality online-journalism, a collective creation of the most active members of the society, i.e. the people participating in the web discussions6. The other sites presenting
a possibility to comment the news, for example online-newspapers etc. are also
favoured by the public. They have an important role in indicating the attitudes,
feelings and problems of the users, mirroring their reactions to the social processes.
The most intriguing topics bring hundreds, even thousands of comments. The Estonian Internet portals receive around ten thousand comments every day7.
However, the intellectual level of the comments is often low. There are, of course
instructive comments by specialists and comments, which share the authors’ experience, observations etc. there. Nevertheless, it is often difficult to find the
«reasonable» texts among the senseless and disdainful comments, all the more that
the latter are repeated many times. The critical remarks and insults in the address of
public figures have become daily routine of the portals. Many people are eager to
express their opinions under the precondition that the ideas and views will not be
connected with them, making them unreachable.
The targets of the malicious messages are not limited only to Estonians. The
following examples demonstrate another important characteristic of the Internet —
the international scope. For example, when Estonia won the Eurovision song contest
in 2000, the net was full of joyous comments. A commentator from Lithuania, however, reproached Estonia for not giving any points to the Lithuanian song. As a
result, the Lithuanian commentator was poured over with insults and impertinent
comments. Analogous incident took place in 2002, when the Estonian skiers Andrus
Veerpalu and Jaak Mae were victorious on the Winter Olympics in Salt Lake City.
The Swedish newspaper Aftonbladet published an article by Per Elofsson, which
made cautious hints on the possible use of doping by the Estonian skiers. In
response to this article many commentators used the Delfi portal to appeal to other
users to send abusive messages and spam to the journalist’s e-mail address, disturbing his normal work. They also linked to a popular Swedish chat-room, disturbing the participants with senseless sentences and invective messages in English8.
The Estonian public persons, insulted in the online environment are not very
frequent legal suitors. The proceedings tend to be complicated and expensive. The
chairman of the Supreme Court of Estonia U. Lõhmus has pointed out that people
want to avoid further public attention9. Although one’s personal rights like reputation
and privacy are protected, these provisions are scattered in different laws. The legal
system was changed largely in 2002. For example, there are no criminal or civil penalties for libel, people can sue for damages and demand corrections, but there is no
sufficient court practice on privacy to make the rulings predictable. The Estonian
law courts abstain from judging moral damages, intimating that determination of
the value of moral damage in financial terms is rather complex10. In order to encourage people to protect their privacy and demonstrate the offenders that they have to
take the consequences of their actions, this system should be made easier, more
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available and integral. People should also be informed more actively about their
rights.
Some cases draw wide attention of the public. For example a comment on the
Delfi portal incited to kill the former mayor of Tallinn and the leader of the Centre
Party Edgar Savisaar and his family as well as the Prime Minister Siim Kallas in
2002. The Centre Party asked the police to find the commentator. As the comment
was in contradiction with the Constitution, the portal agreed that the limits of the
freedom of speech had been exceeded and revealed the data, which helped the
police to catch the author of the threat. But as typical of Estonia, this case also did
not reach the court as the politicians chose not to sue11.
This and other cases raise the question of regulating the content of the Internet
in order to hinder such crimes and hooliganism. There are, in principle, two ways to
do it — legal regulation or self-regulation, defined here as an unofficial set of norms
for conduct, accepted and implemented by private bodies12.
The lack of censorship does not mean that the state has no rights in achieving the
balance between the freedom of speech and the protection of privacy. Every limitation
of freedom of speech should derive from the laws. The Estonian corresponding
legislation is somewhat desultory, but many international norms, including the legal
acts of the Council of Europe and the directives of the European Union valid here
regulate the field. The European documents as the above-mentioned Declaration of
freedom of communication on the Internet give preference to the self-regulation of
the content of the Internet, keeping the role of the state minimal. Estonia’s standpoints on this matter have been formed on the basis of the European doctrine.
The self-regulation comprises the responsibility and regulation by the Internet
service providers (ISP) and the elaboration of rules for the use of the sites. For
example the portal Delfi has elaborated a code of conduct for its consumers, that
prohibits comments which do not correspond with the topic; comments, written
under the name of another person as well as comments bearing insults, containing
advertisements, propagating hatred or calling on illegal behaviour. But the portal
also declares, that it bears no responsibility for the content of comments, which
are, in principal, neither censored nor edited. The marketing director of Delfi, Allan
Sombri has stated that as the comments are created online, it would be impossible
to control them13. If someone, however, notifies the editors about a comment
contradicting these rules the portal has a right to remove the comment.
Similar rules have also been elaborated for the commentaries of the online
newspapers. Some newspapers pre-select the commentaries and do not publish
improper or defamatory texts. In some cases, the improper language is removed from
the message. In August 2004 the daily newspaper Eesti Päevaleht declared about
gradually ending anonymous commenting in its online version14. The paper presents a possibility to comment the articles of their online-version only after
registration. It has also limited the range of articles, open for commenting. The change
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in policy also includes removing defamatory comments. Although the decision evoked
some vicious reactions, the majority of commentators welcomed the idea of a vulgarity-free paper. The discussion concentrated on various technical solutions for identifying the commentators. As to the leading portals, then they have not followed this
example and do not edit the comments by readers.
In order to propagate the rules of netiquette the leading newspapers and the
Delfi portal initiated a social campaign «Fight against flame in the name of the free
Internet» in autumn 2005. It includes informing the public about their rights in the
online environment and instructing the users about their actions when they notice
defamatory comments in the net. The campaign demonstrates that the Internet is
not anonymous, it does not consist of the computers, but of people15. It draws the
attention to the harm that the hateful comments could do in limiting the eagerness
of the users to participate in open discussions and provoking the desire to censor
the Internet. The content analysis of the comments on two topics on the Delfi portal and on the web-page of the newspaper Eesti Päevaleht before and after the
campaign demonstrates the decrease in the share of comments, including flame and
insults in the address of other commentators (from 15 per cent in winter to 8 per
cent in autumn 2005)16. This positive development could be a result of the campaign.
The Internet portals have also taken steps to regulate the journalistic content of
the Internet. The body of self-regulation of the press, the Press Council and the portals concluded a contract of co-operation in spring 2003. According to the contract
the Press Council starts processing the complaints on the journalistic material published on the portals. The latter have declared readiness to subordinate to the Press
Council in the questions of journalistic ethics17. The Press Council discusses the
complaints presented by readers and processes them free of charge in short time. The
Council has no legal power, it makes all the decisions public by issuing them in the
newspapers, thus trying to influence the atmosphere in the media through moral persuasion and fostering professional ethics. Thus the ethical code elaborated by the
Estonian Newspaper Association in 1997 applies also to the Internet portals.
Estonia signed the Supplementary Protocol of the European Convention of Cybercrime, incriminating racism and xenophobia in the online environment in 2003. One of
the most serious cases in this field took place in the beginning of 2004, when a comment
«The Jews into the oven» appeared on Delfi’s site. This message clearly contained an
appeal to violence. The police found the commentator and initiated a criminal case18.
The author of this comment was a young man and it seemed that he had written the
comment without really thinking what it meant. This was a «typical case» of
irresponsibility, total lack of self-restraint in the online environment, as the commentator
would probably have never sent this text to a traditional newspaper under his real name.
The Ministry of Justice of the Republic of Estonia has elaborated a draft act in
autumn 2005 aiming at a more simple procedure for the disclosure of the personal
data of an anonymous commentator. It also plans to make the Internet service providers responsible for the content, instigating hatred, which has been exposed on their
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sites. The draft has been an object of fierce critique as it seems to threaten the freedom
of expression in the online environment. As mentioned above, the general trend in
regulating the Internet favours self-regulation. The measures suggested in the draft act
are not in accordance with this policy, preference should be given to informing and
educating the users as has been done by the participants of the anti-flame campaign.
The latter case represents illegal behaviour, when it is clear that the offender should
be punished. But, as stated above, the situation with ethical matters is more complicated.
Neither legal regulation nor surveillance of users can avoid irresponsibility. According
to an ideal the users should act responsibly in order to preserve the democratic nature
of the online environment. The comments, however, demonstrate a need for a wide
discussion on the ethical questions in the society. This becomes evident also in
connection with the topic of the sexuality of children in the Internet. Online child pornography has not been a major problem in Estonia. But the Society for the Prevention
of Cruelty to Children made an application to the police in spring 2004 about the sex
forum jippii.ee, where one can find improper letters from 11–14 year old boys and girls19.
The material about their imaginable or real sexual experiences does not belong to the
domain of the police. No criminal cases could also be brought to action on the basis of
the photos, which a child has made of him- or herself and placed on a web-page. Photos
of minors in scanty clothing, placed there by the children themselves could be found
on another site, rate.ee. The idea of the site is based on presenting the photos of users
for commenting and rating by others. Commentaries are not classified as pornography
and sexual fantasy is not punishable. At the same time it is impossible to know whether
the situation depicted in the comment was real or not. Here again the question of ethics
and responsibility arises. In this case parents should take notice of online behaviour of
their children and provide them with moral guidance. The responsibility should extend
also to the adults who provide the children with the dubious forums. At the present
time there are no legal possibilities to reprimand them. There is also no self-regulatory
system that could be compared with the Press Council in this field.
In conclusion it could be said that the behavioural problems online could not be
regulated only legally or technologically, people should respect the rules and ethical
principles of the real world also in the cyberspace. The regulation should not restrict
the unique possibilities of online-communication and enable the participation of a wide
range of users. The main problems of the Estonian online environment seem to
concentrate on ethical issues. The changes in values that result from the shift to market
economy in the post-socialist countries and strengthened by the technological development have lead to a moral decay and decline in ethical education. As a large share of
the all users of the Internet are youngsters, then the schools should not limit themselves to providing the students with basic computer skills, but also provide ethical
education. This should also be the responsibility of parents. The situation calls for a
wider discussion about the changing values in the contemporary world, which should
enfold the moral principles of the real world as well as the Internet.
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Ì. Á. Êîíàøåâ
ÎÒ ÒÅÎÐÈÈ «ÈÍÔÎÐÌÀÖÈÎÍÍÎÃÎ ÎÁÙÅÑÒÂÀ»
Ê ÊÎÍÖÅÏÖÈÈ
«ÍÎÂÎÃÎ ÈÍÔÎÐÌÀÖÈÎÍÍÎÃÎ ÏÎÐßÄÊÀ»
M. B. Konashev
From the Theory of «The Information Society» to the Concept of «The New
Information Order
Abstract
According to the theory of the «information society» (IS), IS is a special, qualitatively new society. In the economy and other spheres of the IS the key role is
played by information and «information capital». Most proponents of IS theory
identify IS with that society which exists in the so-called advanced countries of the
West. The Internet is considered by these authors as one of the major elements of
IS and one of the most powerful factors of freedom.
Critics of IS theory contend that IS theory is part of the general ideological and
practical attack of the neoliberalism which was caused by need to reform industrial
capitalism. IS is only the newest stage in development of the capitalism, called
«information capitalism» (IC) which arose as a result of the end of the post-war social
democratic consensus and the global re-structuring of capitalism in the 1970s, and
originated as a means of resolving the crisis of industrial capitalism. The technological basis of IC was an «information revolution» (IR) or new information technologies
(NIT). IR was not a natural and spontaneous process, but rather a process controlled
and carried out by corporate capital. In IC information is the key commodity determining the conditions of purchase and sale of all other goods. Therefore in the new
«information economy» the role of information capital steadily grows.
Thus IC is the feature or the form of global corporate capitalism under which in
the world economy and policy a dominating position is held by a small number of
vertically and horizontally integrated transnational corporations (TC). Possessing huge
riches and being the largest consumers and simultaneously manufacturers of
information and NIT, these TC determine what information is provided and who obtains access to it. Because in IC information is not for the general cultural welfare of
the people, but private property, an object of sale and purchase, such phenomena as
patents, commercial and state secrets, censorship and numerous other mechanisms
for the restriction of access to information flourish. Together, these mechanisms and
the results of their functioning make up the «new information order» (NIO).
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NIO is often defined as «information imperialism» under which the global
information environment and its basic sources of information are determined entirely by the western countries and especially by the USA. The main feature of this
imperialistic NIO is the use of information for the preservation of western domination in economic and political spheres. An anti-imperialistic «new world information
order» (NWIO) has been proclaimed as an alternative to NIO. Though NWIO was
no more than an intellectual project, an appeal to establish NWIO, made in UNESCO
at the beginning of the 1980s, led to the USA withdrawing from UNESCO. An
important premise of NWIO is that the Internet cannot be controlled by such traditional twentieth-century sociopolitical controllers as the state and parties. One of
many NWIO initiatives was the campaign against war in Iraq organized through the
Internet at the beginning of March 2003. During this campaign more than a million
signatures were collected in support of a petition sent to the United Nations.
Ìîäà è, åñëè õîòèòå, ñïðîñ íà «èíôîðìàöèîííîå îáùåñòâî» (ÈÎ), â òîì
÷èñëå íà òåîðèþ ÈÎ, íå ñïàäàåò. Ôàêò ñàì ïî ñåáå ïðèìå÷àòåëüíûé. Êîëè÷åñòâî ïóáëèêàöèé íà ýòó òåìó ñàìîãî ðàçíîãî ñîðòà è â ñàìûõ ðàçíûõ èçäàíèÿõ, â òîì ÷èñëå è àêàäåìè÷åñêèõ, íå ñíèæàåòñÿ. Ïðè ýòîì îáèëèè äî
ñèõ ïîð íå ñîâñåì ÿñíî, î ÷åì ñîáñòâåííî èäåò ðå÷ü. Ñàìî ðàçíîîáðàçèå âàðèàíòîâ òåîðèè ÈÎ è îöåíîê ýòîé òåîðèè ïîðàæàåò è ñâèäåòåëüñòâóåò êàê
áóäòî î êðàéíåé ñëîæíîñòè è íåîäíîçíà÷íîñòè, à òî è ïðîòèâîðå÷èâîñòè
ïðåäìåòà ñîîòâåòñòâóþùèõ òåîðåòè÷åñêèõ è ýìïèðè÷åñêèõ èññëåäîâàíèé.
Íå ìåíüøåå ðàçíîîáðàçèå íàáëþäàåòñÿ è â îòíîøåíèè îïðåäåëåíèé ÈÎ.

ÎÏÐÅÄÅËÅÍÈÅ ÈÍÔÎÐÌÀÖÈÎÍÍÎÃÎ ÎÁÙÅÑÒÂÀ

Åäèíñòâåííîé îáúåäèíÿþùåé ÷åðòîé ìíîæåñòâà îïðåäåëåíèé èíôîðìàöèîííîãî îáùåñòâà, îòëè÷àþùèõñÿ â áîëüøåé èëè ìåíüøåé ñòåïåíè äðóã îò
äðóãà, ÿâëÿåòñÿ òà èëè èíàÿ îòñûëêà â ýòèõ îïðåäåëåíèÿõ ê èíôîðìàöèè.
Íàïðèìåð, ïî Í. Ï. Ëóêèíîé, èíôîðìàöèîííîå îáùåñòâî  «ýòî íîâàÿ ôîðìà öèâèëèçàöèè, ãåíåðèðóþùàÿ ñîâðåìåííûå ñòðóêòóðû è ñîîòâåòñòâóþùèå
ñîöèàëüíî-ïîëèòè÷åñêèå ìåõàíèçìû ðåøåíèÿ ïðîáëåì, ñâÿçàííûõ ñ ðàçâèòèåì îòðàñëåé èíôîðìàöèîííîé òåõíîëîãèè»1. Ïî Ñ. Ì. Ùåðáàêîâó, «ñåòü
Internet ñåãîäíÿ ìîæíî ðàññìàòðèâàòü êàê äåéñòâóþùóþ ìîäåëü èíôîðìàöèîííîãî îáùåñòâà è èíôîðìàöèîííîé ýêîíîìèêè»2. Íàêîíåö, ïî Ì. Êàñòåëüñó, îïðåäåëÿþùåìó ÈÎ êàê «èíôîðìàöèîíàëèçîâàííîå» îáùåñòâî, ýòî
îáùåñòâî, â êîòîðîì «ãåíåðèðîâàíèå, îáðàáîòêà è ïåðåäà÷à èíôîðìàöèè»
ñòàíîâèòñÿ îñíîâíûì èñòî÷íèêîì ïðîèçâîäèòåëüíîñòè è âëàñòè3.
Åñëè æå ó÷åñòü, ÷òî íåò îáùåïðèíÿòûõ îïðåäåëåíèé òàêèõ, ñêîðåå âñåãî,
êëþ÷åâûõ äëÿ «èíôîðìàöèîííîãî îáùåñòâà» ïîíÿòèé, êàê «èíôîðìàöèÿ»,
«èíôîðìàöèîííûé ðàáîòíèê», «Èíòåðíåò», «ñåòü» è ðÿäà äðóãèõ, â òîì ÷èñëå òàêîãî êàçàëîñü áû äàâíî óñòîÿâøåãîñÿ, êàê «îáùåñòâî», òî ïîïûòêè
áîëåå èëè ìåíåå ñòðîãîãî îïðåäåëåíèÿ ÈÎ âûãëÿäÿò ïî÷òè áåçíàäåæíûìè.
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Â êà÷åñòâå èëëþñòðàöèè ïðèâåäåì íåñêîëüêî îöåíîê: «Íóæíî êîíñòàòèðîâàòü,
÷òî íà ñåãîäíÿøíèé äåíü åäèíñòâåííîãî è îáùåïðèíÿòîãî îïðåäåëåíèÿ ñåòè
Èíòåðíåò, ó÷èòûâàþùåãî âñå àñïåêòû âçàèìîäåéñòâèÿ ñåòè, îáùåñòâà è ÷åëîâåêà, íå ñóùåñòâóåò»4; «Òåðìèí Èíòåðíåò èñïîëüçóåòñÿ óæå ìíîãî ëåò, íî
åäèíîãî ïîíèìàíèÿ åãî ïîêà íå ñëîæèëîñü»5; «èíôîðìàòèêà íå èìååò îáùåïðèíÿòîãî îïðåäåëåíèÿ»6; «Ïîñêîëüêó â íàñòîÿùåå âðåìÿ ýëåêòðîííîå
ãîñóäàðñòâî íàõîäèòñÿ â ñòàäèè ñòàíîâëåíèÿ, åãî ïîíÿòèå ÷åòêî íå ñôîðìèðîâàëîñü. Îïðåäåëåíèå ýëåêòðîííîå óñëîâíî îáîçíà÷àåò íîâûå èíôîðìàöèîííî-êîììóíèêàòèâíûå êàíàëû ñâÿçè ãîñóäàðñòâåííûõ îðãàíîâ è ãðàæäàí»7; «Âñå êîíöåïöèè  òåõíîëîãè÷åñêàÿ, ýêîíîìè÷åñêàÿ, ñâÿçàííàÿ ñî ñôåðîé
çàíÿòîñòè, ïðîñòðàíñòâåííàÿ èëè êóëüòóðíàÿ  äàþò íàì âåñüìà ïðîáëåìàòè÷íûå ïîíÿòèÿ îòíîñèòåëüíî òîãî, ÷òî, ñîáñòâåííî, ñîñòàâëÿåò èíôîðìàöèîííîå îáùåñòâî è êàê åãî îïðåäåëèòü»8. Ñèòóàöèÿ óõóäøàåòñÿ òåì, ÷òî ïðè
èíòåðïðåòàöèè òàêîãî áàçîâîãî äëÿ òåîðèè ÈÎ ïîíÿòèÿ êàê èíôîðìàöèÿ èñïîëüçóåòñÿ ñóãóáî êîëè÷åñòâåííûé, ôîðìàëüíûé, à íå êàêîé-ëèáî ñîäåðæàòåëüíûé êðèòåðèé, â ðåçóëüòàòå ÷åãî äëÿ òåîðåòèêîâ èíôîðìàöèîííîãî îáùåñòâà
«ñîâåðøåííî íå âàæíî, ïåðåäàåì ëè ìû ôàêò, ñóæäåíèå, ïëîñêîå îáùåå ìåñòî, ãëóáîêîå ó÷åíèå, âûñîêóþ èñòèíó èëè ãðÿçíóþ íåïðèñòîéíîñòü»9.
Â ýòîì, íà ïåðâûé âçãëÿä, íå ïîääàþùåìñÿ íèêàêîìó óïîðÿäî÷èâàíèþ ðàçíîáîå äåôèíèöèé è èíòåðïðåòàöèé âñå æå ìîæíî âûäåëèòü íåêîòîðûå îñíîâíûå ïîíÿòèÿ, ïðÿìî èëè êîñâåííî îòíîñÿùèåñÿ ê ÈÎ, à òàêæå ïðèíöèïèàëüíûå
ïîäõîäû ê èññëåäîâàíèþ òîãî ÿâëåíèÿ, êîòîðîå èìåíóåòñÿ «èíôîðìàöèîííûì
îáùåñòâîì», è ïóñòü ïðåäâàðèòåëüíûå, íî âïîëíå îïðåäåëåííûå ðåçóëüòàòû,
íà îñíîâå êîòîðûõ ïðåäëàãàåòñÿ íå òàê óæ ìíîãî îòâåòîâ íà âîïðîñ î òîì, ÷òî
æå òàêîå ÈÎ, êàêîâî åãî ïðîøëîå, íàñòîÿùåå è âîçìîæíîå áóäóùåå.

ÐÀÇÍÛÅ ÏÎÄÕÎÄÛ Ê ÎÏÐÅÄÅËÅÍÈÞ
ÈÍÔÎÐÌÀÖÈÎÍÍÎÃÎ ÎÁÙÅÑÒÂÀ

Ðàññìîòðåíèå èìåþùèõñÿ ïîäõîäîâ ðàçíûõ àâòîðîâ ê èññëåäîâàíèþ, îïèñàíèþ, îáúÿñíåíèþ è îïðåäåëåíèþ ÈÎ ïîêàçûâàåò, ÷òî îíè îòëè÷àþòñÿ ïî
òîìó, êàêîé ôàêòîð (èëè ôàêòîðû) â ïðîâîäèìîì èññëåäîâàíèè è ïîñëåäóþùåé òåîðåòè÷åñêîé êîíñòðóêöèè áåðåòñÿ çà îïðåäåëÿþùèé, òî åñòü êàêîé äåòåðìèíèçì èëè èíäåòåðìèíèçì ïðèìåíÿåòñÿ. Ñêàæåì, îäèí àâòîð èñõîäèò â ñâîåì èññëåäîâàíèè è âûâîäàõ èç òåõíîëîãè÷åñêîãî äåòåðìèíèçìà, à äðóãîé èç
ýêîíîìè÷åñêîãî10. Ïðè ýòîì ïåðâè÷íûì, îïðåäåëÿþùèì õàðàêòåð è â çíà÷èòåëüíîé ñòåïåíè âûâîäû èññëåäîâàíèÿ, îêàçûâàåòñÿ íå òî, êàê ïîíèìàåòñÿ èíôîðìàöèÿ, íîâûå èíôîðìàöèîííûå òåõíîëîãèè (ÍÈÒ) èëè Èíòåðíåò, à êàê
ïîíèìàåòñÿ (è îáúÿñíÿåòñÿ) îáùåñòâî è, äîáàâèì, ÷åëîâåê. Ïîñêîëüêó òåîðèè
ÈÎ ñòðîÿòñÿ âî ìíîãîì â çàâèñèìîñòè îò òîãî, êàêèì áûë ìåòîä èññëåäîâàíèÿ
è ïîñòðîåíèÿ òåîðèè, òî è îíè â êîíå÷íîì èòîãå òàêæå çàâèñÿò îò ýòîãî.
Ñòîðîííèêè òåîðèè ÈÎ êàê îñîáîãî, íîâîãî, îòëè÷àþùåãîñÿ îò âñåõ
ïðåäûäóùèõ îáùåñòâà, íàñòàèâàþò íà òîì, ÷òî èìåííî îáùåñòâî â öåëîì
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ñòàëî äðóãèì, èíôîðìàöèîííûì. À óæ ÷òî ýòî îçíà÷àåò  äðóãîé âîïðîñ.
Êðèòèêè òåîðèè ÈÎ, êàê íåêîåãî ñîöèàëüíî è ýêîíîìè÷åñêè îñîáîãî, êà÷åñòâåííî íîâîãî îáùåñòâà, òîæå ïðèçíàþò ðÿä îòëè÷èé ÈÎ êàê öåëîãî,
ñâÿçàííûõ ñ èìåþùèìè õàðàêòåð ïåðåðûâîâ èëè ñêà÷êîâ èçìåíåíèÿìè â
òåõíîëîãèÿõ è â ýêîíîìèêå. Ðàçíèöà ìåæäó ñòîðîííèêàìè è ïðîòèâíèêàìè
ÈÎ çàêëþ÷àåòñÿ â òîì, êàê òå è äðóãèå ïîíèìàþò ïðèðîäó èëè ñóòü òîãî
îáùåñòâà, î êîòîðîì îíè ñïîðÿò. Ýòà ðàçíèöà ïðåäîïðåäåëÿåò óñòàíîâëåíèå ìîìåíòà èëè âðåìåíè âîçíèêíîâåíèÿ ÈÎ.
Îáùèì äëÿ òåõ è äðóãèõ ÿâëÿåòñÿ ïðèçíàíèå òîé íîâîé, îñîáîé ðîëè,
êîòîðóþ èãðàåò èíôîðìàöèÿ â ýòîì îáùåñòâå. Â çàâèñèìîñòè îò èñïîëüçóåìîãî ïîäõîäà  òåõíîëîãè÷åñêîãî, ýêîíîìè÷åñêîãî è ò. ä.  îíè ïî ðàçíîìó îïðåäåëÿþò ýòó ðîëü, à çíà÷èò, è ïî ðàçíîìó îïðåäåëÿþò íà÷àëî ÈÎ 
«ìîìåíòà», êîãäà èíôîðìàöèÿ ñòàëà èãðàòü òàêóþ ðîëü â îáùåñòâå. Òàê,
ãëàâíîå ïðè òåõíîëîãè÷åñêîì ïîäõîäå  èçìåíåíèå â òåõíèêå èëè òåõíîëîãèè, êîòîðîå ÿâëÿåòñÿ ðåøàþùèì äëÿ ýâîëþöèè ñíà÷àëà êàêîé-òî îòäåëüíîé ñôåðû îáùåñòâà, à çàòåì èëè îäíîâðåìåííî ñ ýòèì è îáùåñòâà â öåëîì.
Ïîÿâëåíèå òàê íàçûâàåìûõ íîâûõ èíôîðìàöèîííûõ òåõíîëîãèé (ÍÈÒ)
ñâèäåòåëüñòâóåò î òàêèõ èçìåíåíèÿõ. Îò òîãî, êàêàÿ èìåííî èç ÍÈÒ âûáèðàåòñÿ â êà÷åñòâå òåõíîëîãèè, ðåâîëþöèîíèçèðîâàâøåé îáùåñòâî, ïðåâðàòèâøåé åãî â ÈÎ, ìåíÿåòñÿ è òî÷êà îòñ÷åòà âîçíèêíîâåíèÿ ÈÎ íà øêàëå
èñòîðèè, ñäâèãàÿñü íå íà ãîäû, à íà äåñÿòèëåòèÿ. Íàïðèìåð, ñîãëàñíî îäíîìó àâòîðó, ÈÎ íà÷èíàåòñÿ òîãäà, êîãäà èíôîðìàöèîííî-êîììóíèêàöèîííûå òåõíîëîãèè (ÈÊÒ) øèðîêî âíåäðÿþòñÿ â ýêîíîìèêó: «Ñ íà÷àëà
80-õ ãã. òðàäèöèîííàÿ èíäóñòðèàëüíàÿ ýêîíîìèêà â ðàçâèòûõ ñòðàíàõ íà÷àëà òðàíñôîðìèðîâàòüñÿ â èíôîðìàöèîííóþ ýêîíîìèêó. Îñíîâíûå èñòî÷íèêè ýêîíîìè÷åñêîãî ðîñòà è ïîâûøåíèÿ áëàãîñîñòîÿíèÿ ëþäåé âñå áîëåå
è áîëåå ïåðåìåùàþòñÿ îò ôèçè÷åñêîãî êàïèòàëà è ñûðüåâûõ ðåñóðñîâ ê íàêîïëåííûì ïåðåäîâûì íàó÷íûì çíàíèÿì è èíôîðìàöèîííûì ðåñóðñàì»11.
Ñîãëàñíî äðóãîìó àâòîðó, íà÷àëî ÈÎ ñîâïàäàåò ñ íà÷àëîì Èíòåðíåòà è
ïåðñîíàëüíîé êîìïüþòåðèçàöèè, òî åñòü ñ ìàññîâûì èñïîëüçîâàíèåì ïåðñîíàëüíûõ êîìïüþòåðîâ, ïîýòîìó: «Â 90-õ ãã. íà÷àëñÿ âñåìèðíûé ïðîöåññ
ñòàíîâëåíèÿ èíôîðìàöèîííîãî îáùåñòâà»12. Òðåòüè àâòîðû ñâÿçûâàþò ñòàíîâëåíèå ÈÎ ñ ïåðåõîäîì ê «íîâîé ýêîíîìèêå», ïðîèñõîäÿùèì â íàñòîÿùåå âðåìÿ13. Â ïîääåðæêó òàêîãî âçãëÿäà ïðèâîäÿòñÿ äîâîëüíî âïå÷àòëÿþùèå öèôðû. Íàïðèìåð: «Îáúåì ýëåêòðîííîé êîììåðöèè èëè áèçíåñà,
ïðîâîäèìîãî ÷åðåç Èíòåðíåò, ñîñòàâèë 45 ìëðä. äîëë. óæå â 1998 ã., à ïðîãíîçû ÿíâàðÿ 2000 ã. ãîâîðèëè, ÷òî ê 2004 ã. îí ìîæåò äîñòèãíóòü 7 òðëí.
äîëë.»14. Íàêîíåö, åùå îäíà ãðóïïà àâòîðîâ ñâÿçûâàåò ïåðåõîä ê èíôîðìàöèîííîìó îáùåñòâó ñ ïåðåõîäîì ê ðàçíîîáðàçíûì âèäàì è ôîðìàì óïðàâëåíèÿ è âëàñòâîâàíèÿ â îáùåñòâå íà áàçå ïðèìåíåíèÿ ÍÈÒ, ñîâïàâøèì ñî
ñìåíîé îäíîãî âåêà äðóãèì. Âíåøíèì ïðîÿâëåíèåì òàêîé òðàíñôîðìàöèè
âëàñòè è óïðàâëåíèÿ «ñòàëî ïðèìåíåíèå ïåðåä íàçâàíèåì ãîñóäàðñòâ
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ëàòèíñêîé áóêâû å, ÷òî îçíà÷àåò ïîÿâëåíèå Ýëåêòðîííûõ ÑØÀ (e-USA),
Ýëåêòðîííîé Åâðîïû (e-Europe), Ýëåêòðîííîé Ôðàíöèè (e-France),
Ýëåêòðîííîé Âåëèêîáðèòàíèè (e-Great Britain) è ò. ä.»15.
Îñîáåííî íàãëÿäíî ñâÿçü ìåæäó âûáîðîì ÍÈÒ è íà÷àëîì ÈÎ âèäíà íà
ïðèìåðå òåîðåòè÷åñêîé ýâîëþöèè Ä. Áåëëà. Åùå â êîíöå 1950-õ ãã. îí ââîäèò òåðìèí «ïîñòèíäóñòðèàëèçì», êîòîðûé ïðèìåðíî â 1980 ã. çàìåíÿåò ñëîâàìè «èíôîðìàöèÿ» è «çíàíèå», â ñâÿçè ñ ðîñòîì èíòåðåñà ê ðàçâèòèþ êîìïüþòåðíûõ è òåëåêîììóíèêàöèîííûõ òåõíîëîãèé16. Èç-çà òåõíîëîãè÷åñêèõ
ïåðåìåí â ðàçâèòûõ ñòðàíàõ â êîíöå 1970-õ  íà÷àëå 1980-õ ãã., âûçâàâøèõ ðàñïðîñòðàíåíèå ïðîäóêòîâ ìèêðîýëåêòðîííûõ òåõíîëîãèé, â ïåðâóþ
î÷åðåäü êîìïüþòåðîâ, íà ïðîèçâîäñòâå è â áûòó, òåîðèÿ «ïîñòèíäóñòðèàëüíîãî îáùåñòâà» Ä. Áåëëà íà÷àëà 1970-õ ãã.17 âîñïðèíèìàëàñü êàê ïðåäâèäåíèå è îïèñàíèå íîâîé ýðû. Â êîíöå 1990-õ ãã., êîãäà ñòàë î÷åâèäåí áóðíûé ðîñò Èíòåðíåòà è êíèãà Ä. Áåëëà áûëà ïåðåèçäàíà18, îí çàìåíèë òåðìèí
«ïîñòèíäóñòðèàëèçì» òåðìèíîì «èíôîðìàöèîííîå îáùåñòâî»19.
Õàðàêòåðíà òàêæå ñëåäóþùàÿ îñîáåííîñòü òåîðèè Ä. Áåëëà, ïðèñóùàÿ
âñåì èëè ïî÷òè âñåì áåç èñêëþ÷åíèÿ àäåïòàì òåîðèè ÈÎ: îïðåäåëåííàÿ òåõíîëîãè÷åñêàÿ (ïîñòèíäóñòðèàëüíîå, èíôîðìàöèîííîå) èëè ýêîíîìè÷åñêàÿ
(èíôîðìàöèîííàÿ ýêîíîìèêà, èíôîðìàöèîííûé ðàáîòíèê) õàðàêòåðèñòèêà
ÈÎ íå òîëüêî ÿâëÿåòñÿ â òåîðèè ÈÎ âåäóùåé äëÿ ýòîãî îáùåñòâà, íî è ïðàêòè÷åñêè åäèíñòâåííî çíà÷èìîé, è  ÷òî åùå âàæíåå  ôàêòè÷åñêè èñêëþ÷àþùåé ñèíòåòè÷åñêóþ ñîöèàëüíî-ýêîíîìè÷åñêóþ õàðàêòåðèñòèêó ýòîãî îáùåñòâà. Òåì ñàìûì ñîöèàëüíî-ýêîíîìè÷åñêàÿ îñîáåííîñòü èëè ñïåöèôèêà
äàííîãî îáùåñòâà íèâåëèðóåòñÿ, ñòàíîâèòñÿ ïðîñòî íåîïðåäåëèìîé. Ñêàæåì,
ñòîðîííèêè ÈÎ ïðèçíàþò ñóùåñòâîâàíèå ðàçíûõ ñîöèàëüíûõ ãðóïï èëè ñòðàò
â ÈÎ, à íåêîòîðûå èç àâòîðîâ äàæå óêàçûâàþò íà òî, ÷òî èíôîðìàöèîííûå
ðàáîòíèêè èãðàþò ðåøàþùóþ ðîëü â ýêîíîìèêå ÈÎ, íî ïî÷òè íå óãëóáëÿþòñÿ â èçó÷åíèå òîãî, â êàêèõ ñâÿçÿõ, â òîì ÷èñëå â êàêèõ çàâèñèìîñòÿõ, íàõîäÿòñÿ ýòè ãðóïïû ïî îòíîøåíèþ äðóã ê äðóãó, êàêîå îòíîøåíèå îíè èìåþò
(åñëè èìåþò) ê ïîëó÷åíèþ ýêîíîìè÷åñêîãî äîõîäà è ðàñïðåäåëåíèþ ýêîíîìè÷åñêîé è ïîëèòè÷åñêîé âëàñòè â îáùåñòâå. Ïðîùå ãîâîðÿ, âñå èëè ïî÷òè
âñå, ÷òî ñâÿçàíî ñ ýêîíîìè÷åñêèì, ñîöèàëüíûì è ïîëèòè÷åñêèì èíòåðåñîì
ýòèõ ãðóïï, îñòàåòñÿ â ëó÷øåì ñëó÷àå íà çàäíåì ïëàíå òåîðèè ÈÎ.

ÏÎËÎÆÈÒÅËÜÍÛÅ ÏÎÑËÅÄÑÒÂÈß ÈÎ

Ñëåäóåò îòìåòèòü, ÷òî òåîðèÿ ÈÎ ïðåèìóùåñòâåííî èëè ãëàâíûì îáðàçîì â ïîëîæèòåëüíîì è äàæå âîñòîðæåííîì ñâåòå òðàêòóåò «èíôîðìàöèîííîå îáùåñòâî» è ïðåäïîëàãàåò, ÷òî îíî ïðèíåñëî è ïðèíîñèò ñ ñîáîé â îñíîâíîì îäíè ïîëîæèòåëüíûå ðåçóëüòàòû è ñëåäñòâèÿ. Ýòè ðåçóëüòàòû ìîãóò
áûòü ïîçèòèâíûìè êàê äëÿ êàêîé-òî îäíîé, äîñòàòî÷íî óçêîé îáëàñòè æèçíè îáùåñòâà, òàê è äëÿ øèðîêîé, áîëüøîé ñôåðû, òàêîé, íàïðèìåð, êàê ýêîíîìèêà, ïîëèòèêà, îáðàçîâàíèå, èëè äàæå äëÿ âñåãî îáùåñòâà â öåëîì. Ïå-
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ðå÷èñëèì íåêîòîðûå èç òàêèõ ðåàëüíûõ èëè ïðåäïîëàãàåìûõ ïîëîæèòåëüíûõ ïîñëåäñòâèé. Ïî À. Ä. Òðàõòåíáåðãó, äîñòîèíñòâî Èíòåðíåòà â òîì,
÷òî Èíòåðíåò âîññòàíàâëèâàåò «ïóáëè÷íóþ ñôåðó» â ïîíèìàíèè Þ. Õàáåðìàñà çà ñ÷åò òîãî, ÷òî «ïðè îáùåíèè â Èíòåðíåòå ãîðèçîíòàëüíûå ñâÿçè (ðàâíûé ê ðàâíîìó) ÿâíî ïðåîáëàäàþò íàä âåðòèêàëüíûìè, à ñòàòóñû
íèâåëèðóþòñÿ»; â ðåçóëüòàòå «â âèðòóàëüíîé ðåàëüíîñòè âûïîëíÿåòñÿ
îäíî èç ãëàâíûõ òðåáîâàíèé ê ðàöèîíàëüíîìó äèñêóðñó: îðèåíòàöèÿ íà
ñèëó àðãóìåíòàöèè, à íå íà ñòàòóñ» 20. Ïî Ë. Çàññìàíó, ðàçâèòèå ÍÈÒ,
«ïîÿâëåíèå ìàññû èíôîðìàöèè, ïîòðåáëÿåìîé èíäèâèäóàëüíî, ñäåëàåò
íåíóæíîé öåíçóðó è ïðàêòè÷åñêè íåâîçìîæíûì ïðàâèòåëüñòâåííîå âìåøàòåëüñòâî»21. Ä. Òàïñêîòò, âñëåä çà Ò. Áðåòîíîì, èäåò åùå äàëüøå, ïîëàãàÿ, ÷òî ðàçâèòèå ÍÈÒ â èíôîðìàöèîííîì îáùåñòâå «ëèêâèäèðóåò
ôóíêöèè ïîñðåäíè÷åñòâà, ôóíêöèè ïðîìåæóòî÷íûõ çâåíüåâ. Âåíöîì äîñòèæåíèé ñåòåâîãî ÷åëîâå÷åñêîãî ðàçóìà, âîçìîæíî, áóäåò ñîçäàíèå èñòèííîé äåìîêðàòèè»22.
Èäåÿ èñòèííîé äåìîêðàòèè, óñòàíàâëèâàåìîé ïîñðåäñòâîì âíåäðåíèÿ
ÍÈÒ, îêàçàëàñü î÷åíü ïîïóëÿðíîé è íåèçìåííî ìîäíîé, ëèøü ìåíÿþùåé ñâîè
ôîðìû ñ òå÷åíèåì âðåìåíè è èçìåíåíèÿìè â ÍÈÒ. Ïîÿâëåíèå êàíàëîâ êàáåëüíîãî òåëåâèäåíèÿ â êîíöå 60-õ  íà÷àëå 70-õ ãîäîâ XX âåêà âûçâàëî ê
æèçíè èäåþ «òåëåäåìîêðàòèè», ñîãëàñíî êîòîðîé ãðàæäàíå ó÷àñòâóþò â òåõ
èëè èíûõ ïîëèòè÷åñêèõ äåáàòàõ, íàáëþäàÿ êàêîå-ëèáî ïîëèòè÷åñêîå ìåðîïðèÿòèå ïî òåëåâèçîðó è îäíîâðåìåííî èñïîëüçóÿ òåëåôîí äëÿ âûðàæåíèÿ ñâîåãî ìíåíèÿ. Ïðåäïîëàãàëîñü, ÷òî «òåëåäåìîêðàòèÿ» áóäåò ñîäåéñòâîâàòü
íåïîñðåäñòâåííîìó ó÷àñòèþ ãðàæäàí â ïîëèòè÷åñêîì ïðîöåññå è ïðîäâèíåò
íàìå÷àþùèåñÿ ðåôîðìû ïîñðåäñòâîì òåõíè÷åñêèõ âîçìîæíîñòåé ñðåäñòâ
ýëåêòðîííîé êîììóíèêàöèè23. Êîíöåïöèÿ «òåëåäåìîêðàòèè» òðàíñôîðìèðîâàëàñü â èäåþ «ýëåêòðîííîé ðåñïóáëèêè»24, èñõîäèâøóþ èç òåîðåòè÷åñêèõ
ïîèñêîâ Þ. Õàáåðìàñà ïóòåé ðåôîðìèðîâàíèÿ ïóáëè÷íîé ïîëèòèêè êàê ïðèíöèïèàëüíî íîâîãî «êèáåðïðîñòðàíñòâà» äëÿ ñâîáîäíûõ îáñóæäåíèé àêòóàëüíûõ îáùåñòâåííûõ ïðîáëåì, â êîòîðîì êàæäûé ãðàæäàíèí ñìîæåò íå òîëüêî âûñêàçàòüñÿ, íî è áûòü óñëûøàííûì. Â íà÷àëå 90-õ ãã. ïðåäëàãàåòñÿ òàêæå
êîíöåïöèÿ «âèðòóàëüíîãî ñîîáùåñòâà», ñîãëàñíî êîòîðîé «âèðòóàëüíûå
ñîîáùåñòâà ìîãëè áû ïîìî÷ü ãðàæäàíàì îæèâèòü äåìîêðàòèþ»25.
Íåóêëîííûé è íåèçìåííûé îïòèìèçì â îòíîøåíèè «ýëåêòðîííîé äåìîêðàòèè» äåìîíñòðèðîâàëñÿ íåîäíîêðàòíî ìíîãèìè àâòîðàìè, â òîì ÷èñëå è
ðîññèéñêèìè, êîòîðûå ðàññìàòðèâàëè ýòó äåìîêðàòèþ ëèáî êàê óñîâåðøåíñòâîâàííîå ïðîäîëæåíèå ãðàæäàíñêîãî îáùåñòâà26, ëèáî êàê íîâóþ ìîäåëü
ãîñóäàðñòâåííîãî óïðàâëåíèÿ, êàðäèíàëüíî ïðåîáðàçóþùóþ «òðàäèöèîííûå îòíîøåíèÿ ãðàæäàí è âëàñòíûõ ñòðóêòóð»27. Ñîãëàñíî ýòîé ìîäåëè,
ïîëó÷èâøåé îáîñíîâàíèå è âûðàæåíèå â òåîðèè îáùåñòâåííî-ïîëèòè÷åñêîãî ïðàâëåíèÿ, öåëüþ ïîëèòèêî-àäìèíèñòðàòèâíûõ ðåôîðì, â òîì ÷èñëå
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â Ðîññèè, ÿâëÿåòñÿ «âîâëå÷åíèå ãðàæäàí â ïðîöåññû âûðàáîòêè è ðåàëèçàöèè ãîñóäàðñòâåííîé ïîëèòèêè, ïîñòðîåíèå áîëåå ýôôåêòèâíîé ñèñòåìû
ñîöèàëüíî-ïîëèòè÷åñêîãî âçàèìîäåéñòâèÿ»28. Ýëåêòðîííàÿ äåìîêðàòèÿ ïîçâîëÿåò, ïî ìíåíèþ Ë. Â. Ñìîðãóíîâà, «ðàñøèðèòü ôîðìû âëèÿíèÿ ãðàæäàí íà ïðîöåññ ïðèíÿòèÿ è ðåàëèçàöèè ïîëèòè÷åñêèõ ðåøåíèé»29. Ïðè ýòîì,
êàê è â ðÿäå äðóãèõ ñëó÷àåâ, ìíîãèå ðîññèéñêèå àâòîðû, óâû, ÷àñòî íå ïðåäëàãàþò íè÷åãî íîâîãî, ëèøü äåëàþò êàëüêó ñ çàïàäíûõ èäåé è òåîðåòè÷åñêèõ êîíöåïöèé. Òîò æå Ë. Â. Ñìîðãóíîâ â ïîäòâåðæäåíèå ñâîåãî òåçèñà
ïðèâîäèò ñëåäóþùóþ öèòàòó, âçÿòóþ èì ñ ñàéòà ïî ýëåêòðîííîìó óïðàâëåíèþ â Ëîíäîíå: «Ýëåêòðîííîå óïðàâëåíèå èçìåíÿåò ñïîñîáû, êîòîðûå ïðàâèòåëüñòâî èñïîëüçóåò, èìåÿ äåëî ñ îáùåñòâåííîñòüþ, à òàêæå îäíîâðåìåííî ýòî ïðåäúÿâëÿåò íîâûå òðåáîâàíèÿ ê íåêîòîðûì ôîðìàì ó÷àñòèÿ ñî
ñòîðîíû ãðàæäàí. Ýòî ïîðîæäàåò íåêîòîðîå äîâåðèå ê òîìó, ÷òî ýëåêòðîííîå óïðàâëåíèå, âåðîÿòíî, ïðèâåäåò ê íåêîòîðûì ôîðìàì ýëåêòðîííîé äåìîêðàòèè»30. Ì. À. Ñîêîëîâà â àíàëîãè÷íîé òðàêòîâêå ïîíÿòèÿ «ýëåêòðîííàÿ äåìîêðàòèÿ»31 îïèðàåòñÿ íà åâðîïåéñêóþ ïðîãðàììó32.
Ôàêòè÷åñêè àâòîðû ýòîé ðàäóæíîé êàðòèíû èëè ïîäîáíûõ åé îïòèìèñòè÷åñêèõ ïîëîòåí îòîæäåñòâëÿþò èíôîðìàöèîííîå îáùåñòâî ñ òåì îáùåñòâîì, êîòîðîå ñóùåñòâóåò â òàê íàçûâàåìûõ âûñîêîðàçâèòûõ ñòðàíàõ Çàïàäà. Òàê, ×. Ä. Ìàðòèí ñ÷èòàåò, ÷òî èíôîðìàöèîííîå îáùåñòâî
ýòî «ñîâðåìåííàÿ ñòàäèÿ ðàçâèòèÿ ðÿäà âûñîêîðàçâèòûõ ñòðàí  ßïîíèè,
ÑØÀ, ñòðàí Çàïàäíîé Åâðîïû. Îíè ðàçâèâàþòñÿ êàê èíôîðìàöèîííûå
ýêîíîìè÷åñêèå ñèñòåìû, âî âñå âîçðàñòàþùåé ñòåïåíè çàâèñÿùèå îò ìàñøòàáîâ ïðîèçâîäñòâà íàóêîåìêèõ òîâàðîâ è óñëóã»33. Ïðè÷åì òàêîå îòîæäåñòâëåíèå, âåðîÿòíî, êàê ñàìîî÷åâèäíîå, íèêàêèìè îñîáûìè àðãóìåíòàìè è ôàêòàìè íå ïîäêðåïëÿåòñÿ, åñëè íå ñ÷èòàòü òàêèõ òðàäèöèîííûõ,
êàê ññûëêè íà óâåëè÷åíèå ÷èñëà «áåëûõ âîðîòíè÷êîâ», íîâûõ èíôîðìàöèîííûõ ñîáñòâåííèêîâ â ýòèõ ñòðàíàõ è íà áóðíûé ðîñò Èíòåðíåòà. Ñîãëàñíî À. Ê. Æàðîâîé (ñì. òàêæå Òàáëèöû 1 è 2), íà ìàðò 2000 ã. îêîëî
«276 ìëí. ëþäåé âî âñåì ìèðå ÿâëÿëèñü ïîëüçîâàòåëÿìè Èíòåðíåòà, ïðè
ýòîì äíåâíîé ïðèðîñò ñîñòàâèë 150 òûñ. ÷åëîâåê, à òàêæå 220 ìëí. óñòðîéñòâ áûëè ïîäêëþ÷åíû êî Âñåìèðíîé ïàóòèíå, åæåäíåâíî óâåëè÷èâàÿñü ïî÷òè íà 200 òûñ. Îáùåå ÷èñëî âåá-ñòðàíèö íàñ÷èòûâàëî 1,5 ìëðä. è
2 ìëí. ñòðàíèö, äîáàâëÿåìûõ êàæäûé äåíü»34. Ïðè ýòîì À. Ê. Æàðîâà ñ÷èòàåò, ÷òî «Èíòåðíåò êàê ïðåäìåò ðåãóëèðîâàíèÿ, îáúåäèíÿþùèé ñðåäñòâà
òåëåêîììóíèêàöèé, êîìïüþòåðíîé èíäóñòðèè è ïðîèçâîäñòâî ñîäåðæàíèÿ
âåá-ñòðàíèö, ïîðòàëîâ, ñàéòîâ è ò. ï.,  îäèí èç êðàåóãîëüíûõ êàìíåé
ãëîáàëüíîé èíôîðìàöèîííîé èíôðàñòðóêòóðû è âàæíåéøèé ýëåìåíò èíôîðìàöèîííîãî îáùåñòâà»35. Â òî æå âðåìÿ Èíòåðíåò íå òîëüêî ãëîáàëüíàÿ èíôðàñòðóêòóðà XXI ñòîëåòèÿ, íî è «îäèí èç íàèáîëåå ìîùíûõ ôàêòîðîâ ñâîáîäû»36.
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Íàðÿäó ñ ïîëîæèòåëüíûìè îòìå÷àþòñÿ è ìíîãî÷èñëåííûå îòðèöàòåëüíûå ñòîðîíû è ïîñëåäñòâèÿ ÈÎ, ïðåæäå âñåãî ñâÿçàííûå ñ åãî íàðàñòàþùåé ýêñïàíñèåé è ïðåâðàùåíèåì â äîìèíèðóþùåå èëè äàæå ãëîáàëüíîå
îáùåñòâî. Îäíèì èç, âåðîÿòíî, íàèáîëåå âàæíûõ ñëåäñòâèé ÿâëÿåòñÿ âñå
áîëüøàÿ ôåòèøèçàöèÿ èíôîðìàöèè, ïðèâîäÿùàÿ ê òîìó, ÷òî âîçíèêàþùàÿ
«íîâàÿ ñîöèàëüíàÿ ðåàëüíîñòü õàðàêòåðèçóåòñÿ íàðàñòàþùåé íåîïðåäåëåííîñòüþ, èððàöèîíàëüíîñòüþ. Ïðè÷èíà â òîì, ÷òî ñèìâîëîì èíôîðìàöèîííîãî îáùåñòâà ñòàíîâÿòñÿ íå ñòîëüêî áëàãà, âîïëîùàþùèå èíôîðìàöèþ,
ñêîëüêî èíôîðìàöèÿ êàê òàêîâàÿ. Ôåòèøèçàöèÿ èíôîðìàöèè ðàäèêàëüíî
ìåíÿåò ñîâðåìåííîå îáùåñòâî. Â ýêîíîìèêå èäåîëîãèÿ ÷åñòíîãî òðóäà âûòåñíÿåòñÿ èäåîëîãèåé ôèíàíñîâîãî óñïåõà, ðàçìûâàÿ àðèñòîòåëåâî ïîíèìàíèå ýêîíîìèêè êàê êîìïîíåíòû ýòèêè. Èíôîðìàöèîííîå îáùåñòâî âîçâûøàåò íå ñîçäàòåëåé çíàíèÿ, à âëàäåëüöåâ èõ ýêâèâàëåíòà  äåíåã è
èíôîðìàöèè»37. Â ðåçóëüòàòå óñèëèâàåòñÿ ôåíîìåí êîìïüþòåðíîãî îò÷óæäåíèÿ è ãîñïîäñòâà «âèðòóàëüíîé ðåàëüíîñòè», ñèìóëèðóþùåé, ïî Æ. Áîäðèéÿðó, äåéñòâèòåëüíîñòü è ïðåâðàùàþùåé ÷åëîâåêà â îáúåêò ìàíèïóëèðîâàíèÿ38.
Âîçìîæíî, èìåííî ïîýòîìó âñå óñèëèÿ ïî âíåäðåíèþ òîé èëè èíîé ôîðìû «ýëåêòðîííîé äåìîêðàòèè» âñÿêèé ðàç ñòàëêèâàëèñü ñ îïðåäåëåííûìè
ïðîáëåìàìè è òðóäíîñòÿìè, íå äàâàÿ ïðîâîçãëàøàâøåãîñÿ æåëàåìîãî ýôôåêòà. Óæå ê êîíöó 80-õ ãîäîâ «ñòàëî ÿñíî, ÷òî ýêñïåðèìåíòû ñ èñïîëüçîâàíèåì òåëåâèäåíèÿ è òåëåôîíà íå ïðèâåëè íè ê íîâûì ôîðìàì äåìîêðàòèè, íè ê àêòèâèçàöèè ïîëèòè÷åñêîé àêòèâíîñòè ãðàæäàí»39. Òà æå ó÷åñòü
ïîñòèãëà ôàêòè÷åñêè âûðîñøóþ èç êîíöåïöèè «òåëåäåìîêðàòèè» èäåþ
«ýëåêòðîííîé ðåñïóáëèêè», à òàêæå èäåè «âèðòóàëüíîãî ñîîáùåñòâà» è
«ýëåêòðîííîãî ïðàâèòåëüñòâà». Ïîïûòêè ðåàëèçàöèè ýòèõ èäåé ïîêàçàëè,
÷òî «ýêñïåðèìåíòàëüíûå ïðîåêòû ýëåêòðîííîé äåìîêðàòèè, ñîçäàâàâøèåñÿ ãîñóäàðñòâîì äëÿ ïîâûøåíèÿ îáùåñòâåííîé àêòèâíîñòè ãðàæäàí, íà
ïðàêòèêå íå ñìîãëè âûïîëíèòü ñâîþ ôóíêöèþ», è «ãîñóäàðñòâî êàê ñîöèàëüíûé èíñòèòóò êèáåðïðîñòðàíñòâà îêàçàëîñü çàèíòåðåñîâàííûì òîëüêî
â òîì, ÷òîáû ïîääåðæèâàòü ôóíêöèîíèðîâàíèå èíôîêîììóíèêàöèé äëÿ âûïîëíåíèÿ îðãàíàìè èñïîëíèòåëüíîé âëàñòè ñâîèõ ôóíêöèé»40. Ïðè ýòîì â
Ðîññèè äàæå ðåàëèçàöèþ ïðîåêòà «ýëåêòðîííîãî ïðàâèòåëüñòâà» (ÝÏ), òî
åñòü ïåðåâîäà íåêîòîðûõ ôóíêöèé èñïîëíèòåëüíîé âëàñòè â ýëåêòðîííóþ
ôîðìó, íåëüçÿ íàçâàòü óñïåøíîé: «Ïî äàííûì Æåíåâñêîãî ñàììèòà, â ðåéòèíãîâîé òàáëèöå ÝÏ ìèðà Ðîññèÿ ñòîèò íà 89-ì èç 102 ìåñò ïî óðîâíþ
e-readiness»41. Ââåäåíèå ðàçíîãî ðîäà ôîðì «ýëåêòðîííîé äåìîêðàòèè» ôàêòè÷åñêè áûëî âûçâàíî òåì, ÷òî, ïîñêîëüêó «ñîâðåìåííîìó ãîñóäàðñòâó íå
óäàåòñÿ îáåñïå÷èòü óäîâëåòâîðåíèå îáùåñòâåííûõ ïîòðåáíîñòåé, åñòü íàñòîÿòåëüíàÿ ïîòðåáíîñòü èçìåíèòü èåðàðõè÷åñêîå àäìèíèñòðèðîâàíèå íà
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íîâóþ ôîðìó óïðàâëåíèÿ»42. Èíà÷å ãîâîðÿ, òîò êðèçèñ äåìîêðàòèè, êîòîðûé íàçðåë ê êîíöó XX â.43, íå óäàëîñü ðàçðåøèòü ñ ïîìîùüþ «ýëåêòðîííîé äåìîêðàòèè», òî åñòü òåìè ñðåäñòâàìè, êîòîðûìè ðàñïîëàãàåò ÈÎ.
Â õîäå ãëîáàëüíîãî ñòàíîâëåíèÿ ÈÎ ïðîèñõîäèò îáåçëè÷èâàíèå ÷åëîâåêà, êîòîðîå ìîæåò çàâåðøèòüñÿ òàêèì ñîñòîÿíèåì îáùåñòâà, êîãäà «íåêîòîðûå ëþäè áóäóò ëè÷íîñòÿìè, à äðóãèå  òîëüêî èíäèâèäàìè»44, à íà
ñìåíó ðàñïðîñòðàíåííîé èäåå «ñåòåâîãî îáùåñòâà» èëè «ñåòåâîãî ìèðà»
ïðèäåò ïðåäñòàâëåíèå îá ÈÎ êàê ñòðåìèòåëüíî ãëîáàëèçèðóþùèìñÿ ìèðå,
æåñòêî óïðàâëÿåìîì èç íåêîåãî åäèíîãî öåíòðà45. Ñàìà ãëîáàëèçàöèÿ ïðè
ýòîì îïðåäåëÿåòñÿ êàê ãëóáîêàÿ äåòðàäèöèîíàëèçàöèÿ ñîöèàëüíîé æèçíè,
îçíà÷àþùàÿ èíòåíñèôèêàöèþ ñîöèàëüíûõ îòíîøåíèé âñåìèðíîãî ìàñøòàáà, îñóùåñòâëÿåìûõ íà ðàññòîÿíèè áëàãîäàðÿ ÍÈÒ46.
Ñðåäè íàñòîðàæèâàþùèõ òåíäåíöèé, óæå âûÿâëåííûõ ñîöèîëîãèåé Èíòåðíåòà, âûäåëÿþò òàê íàçûâàåìûå «ðèñêè èíôîðìàöèîííîãî îáùåñòâà»,
ñâÿçàííûå ñ «çàìåùåíèåì äóõîâíîé êóëüòóðû óçêîïðîôåññèîíàëüíûìè çíàíèÿìè, äåôîðìàöèåé äîñóãà, îðèåíòàöèåé íà ðàçâëåêàòåëüíîñòü, âûòåñíåíèåì ðåàëüíîãî æèâîãî îáùåíèÿ, èçìåíåíèåì õàðàêòåðà ÷åëîâå÷åñêîãî
ìûøëåíèÿ îò òâîð÷åñêîãî ê èíñòðóìåíòàëüíîìó è ôîðìàëèçîâàííîìó»47.
Íîâûå òåõíîëîãè÷åñêèå äîñòèæåíèÿ ÈÎ ÷àñòî ïîðîæäàþò íåïðåäâèäåííûå
ñîöèàëüíûå è êóëüòóðíûå ïîñëåäñòâèÿ. Íàïðèìåð, âîçðàñòàíèå äîëè äîìàøíèõ âèäîâ ðàçâëå÷åíèÿ ïðèâîäèò ê òîìó, ÷òî ëþäè ÈÎ æèâóò «â îòäåëüíûõ, êàñòîìèçèðîâàííûõ êîòòåäæàõ, ïðîèçâîäñòâî è äèñòðèáóöèÿ êîòîðûõ ëîêàëèçîâàíû»48, à ñîöèàëüíàÿ ôðàãìåíòàöèÿ îáùåñòâà óñèëèâàåòñÿ.
Â öåëîì áëàãîäàðÿ ðàçâèòèþ ÍÈÒ â ÈÎ «ïîëèòè÷åñêàÿ äåìîêðàòèÿ íåîáðàòèìî ïîäìåíÿåòñÿ èíôîðìàöèîííîé ïîëèòèêîé»49. Â ðåçóëüòàòå ýòîãî
ïðîöåññà ÈÎ, ïðîãðåññèðóÿ, ðåãðåññèðóåò, äîñòèãàÿ ñòàäèè, õàðàêòåðèçóåìîé Ì. Êàñòåëüñîì ñëåäóþùèì îáðàçîì: «Íàøè îáùåñòâà  íå óïîðÿäî÷åííûå òþðüìû, à áåñïîðÿäî÷íûå äæóíãëè»50. Ýòè «äæóíãëè», êîòîðûå
Ì. Êàñòåëüñ èìåíóåò «ñåòåâûì îáùåñòâîì», èçìåíÿþò ïðèâû÷íûå ñîöèàëüíûå äåìàðêàöèè, «ñ ñàìîãî ñâîåãî çàðîæäåíèÿ ïðèíîñÿ íîâûå ôîðìû
íåðàâåíñòâà»51. Ïðè÷åì, íåñìîòðÿ íà òî ÷òî «ïðè îáùåíèè â Èíòåðíåòå ãîðèçîíòàëüíûå ñâÿçè (ðàâíûé ê ðàâíîìó) ÿâíî ïðåîáëàäàþò íàä âåðòèêàëüíûìè, à ñòàòóñû íèâåëèðóþòñÿ», âñå ðàâíî ñóùåñòâóåò íåðàâåíñòâî â äîñòóïå ê Èíòåðíåòó, îáîñíîâûâàåìîå òåîðåòè÷åñêè: «Åñòåñòâåííî, ðàâåíñòâî
â âèðòóàëüíîì ïðîñòðàíñòâå íå ñëåäóåò àáñîëþòèçèðîâàòü: íåêîòîðûå ó÷àñòíèêè äèñêóññèé âñåãäà áóäóò ðàâíåå, ÷åì âñå îñòàëüíûå. < > Ñóùåñòâóåò è îáðàçîâàòåëüíûé, è èìóùåñòâåííûé öåíç, îãðàíè÷èâàþùèé äîñòóï ê Èíòåðíåòó. Â ðîññèéñêèõ óñëîâèÿõ îí äîïîëíÿåòñÿ âîçðàñòíûì
öåíçîì»52. Ýòî íåðàâåíñòâî âñå áîëüøå è áîëüøå ïðîÿâëÿåòñÿ íà ãëîáàëüíîì óðîâíå: «Â ïîñëåäíèå ãîäû áîðüáà çà ìèðîâîå ëèäåðñòâî ñìåùàåòñÿ â
îáëàñòü òåëåêîììóíèêàöèé, è âñå çàìåòíåå ñòàíîâèòñÿ íåðàâåíñòâî ìåæäó
òåìè, êòî âëàäååò äîñòèæåíèÿìè â îáëàñòè èíôîðìàöèîííûõ òåõíîëîãèé, è
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òåìè, ó êîãî èõ íåò»53. «Äî íàñòîÿùåãî âðåìåíè â ñòðàíàõ ñ ðàçíûì óðîâíåì ýêîíîìè÷åñêîãî ðàçâèòèÿ çíà÷èòåëüíàÿ ÷àñòü íàñåëåíèÿ åùå íå èìååò
äîñòóïà ê ñèñòåìå Èíòåðíåò, ÷òî ïðèâîäèò ê öèôðîâîìó íåðàâåíñòâó.
Îíî, êàê è ñîöèàëüíîå íåðàâåíñòâî, ñïîñîáíî ñóùåñòâåííî äåñòàáèëèçèðîâàòü íîðìàëüíîå ôóíêöèîíèðîâàíèå îáùåñòâåííîãî ïðîöåññà è ãîñóäàðñòâåííîãî óïðàâëåíèÿ»,  ñ÷èòàåò È. Þ. Áîãäàíîâñêàÿ54. Îá àêòóàëüíîñòè äàííîé ïðîáëåìû â ÷àñòíîñòè ñâèäåòåëüñòâóåò òîò ôàêò, ÷òî â 2001 ã. â
Äàâîñå ïðîõîäèëà êîíôåðåíöèÿ «Ãëîáàëüíàÿ èíèöèàòèâà ïî ïðåîäîëåíèþ
èíôîðìàöèîííîãî íåðàâåíñòâà»55. Î ñóùåñòâîâàíèè òàêîãî íåðàâåíñòâà
ãîâîðÿò è ñëåäóþùèå äàííûå ïî íåêîòîðûì ñòðàíàì: «Â íàñòîÿùåå âðåìÿ
îêîëî 60% ïîëüçîâàòåëåé Èíòåðíåòà æèâóò â ÑØÀ, 21%  â Åâðîïå è 6% 
â ßïîíèè»56. Ñîöèîëîãèÿ Èíòåðíåòà òàêæå ïîäòâåðäèëà ñóùåñòâîâàíèå è
àêòóàëüíîñòü ïðîáëåìû «öèôðîâîãî ðàñêîëà», òî åñòü «ðàññëîåíèÿ îáùåñòâà
ïî ïðèçíàêó âîâëå÷åííîñòè â ìèð ñîâðåìåííûõ òåõíîëîãèé è, êàê ñëåäñòâèå,  èíôîðìàöèîííîé ìàðãèíàëèçàöèè çíà÷èòåëüíîé ÷àñòè íàñåëåíèÿ»57.
Èíôîðìàöèîííîå ðàññëîåíèå îáùåñòâà âûðàæàåòñÿ, â ÷àñòíîñòè, â íåðàâíîìåðíîñòè ðàñïðîñòðàíåíèÿ Èíòåðíåòà è òåõ ýêîíîìè÷åñêèõ è ñîöèàëüíûõ
ïðåèìóùåñòâ, êîòîðûå îíî ïîðîæäàåò, ÷òî áåçóñëîâíî ÿâëÿåòñÿ ïîâîäîì «äëÿ
ñåðüåçíîãî áåñïîêîéñòâà»58. Â ñàìîì äåëå, ÷ëåíîì «ñåòåâîãî îáùåñòâà» ìîæåò áûòü òîëüêî òîò, êòî âêëþ÷åí â ñåòü èëè ó êîãî åñòü äîñòóï ê ñåòè: «Åñëè
âû íå â ñåòè, âû íå ìîæåòå ïîëíîöåííî ó÷àñòâîâàòü â æèçíè ñåòåâîãî îáùåñòâà»59. Ïî ñóòè ðå÷ü èäåò î òîì, ÷òî «óæå â íàñòîÿùåå âðåìÿ ó ÷åëîâåêà åñòü
âñå ñâîáîäû, òîëüêî åñëè ó íåãî åñòü òàêîé äîñòóï»60.
Îöåíèâàÿ ñêëàäûâàþùóþñÿ ñèòóàöèþ, íåêîòîðûå àâòîðû äåëàþò âåñüìà ðàäèêàëüíûå ïðîãíîçû îòíîñèòåëüíî äàëüíåéøåãî ðàçâèòèÿ ÈÎ: «Ñòàíîâëåíèå èíôîðìàöèîííîãî îáùåñòâà âëå÷åò çà ñîáîé óñèëåíèå áîðüáû çà
ïðàâà ÷åëîâåêà. ×òî, â ñâîþ î÷åðåäü, ìîæåò ïðèâåñòè ê êðèçèñó è èñòîðè÷åñêîìó ïåðåõîäó îò îäíîé ìèð-ñèñòåìû ê äðóãîé. < > Ïðè ñîõðàíåíèè
çà ãîñóäàðñòâàìè âåäóùåé ðîëè èíôîðìàöèîííûå òåõíîëîãèè ìîãóò ïðåâðàòèòüñÿ â èíñòðóìåíò äàâëåíèÿ è êîíòðîëÿ íàä íàñåëåíèåì, à, ñëåäîâàòåëüíî, áóäåò ñòàáèëèçèðîâàíà è óñèëåíà ÊÌÝ (êàïèòàëèñòè÷åñêàÿ ìèðýêîíîìèêà.  Ì. Ê.)»61. Ê ñõîäíîé îöåíêå ïåðñïåêòèâû ÈÎ ïðèõîäèò
Ò. Áðåòîí, ïî ìíåíèþ êîòîðîãî «ìèðîâîå ñîîáùåñòâî ðàçäåëèòñÿ íà òåõ,
êòî æèâåò â óñëîâèÿõ ôóíêöèîíèðîâàíèÿ íîâûõ è ñòàðûõ ìîäåëåé ðàñïðîñòðàíåíèÿ èíôîðìàöèè. Êàê íà ãëîáàëüíîì óðîâíå, òàê è â îòäåëüíûõ ñòðàíàõ áåäíûå áóäóò áåäíåå, à áîãàòûå  áîãà÷å. Ýòî âûçîâåò âçðûâ íåäîâîëüñòâà, êîíôëèêòîâ, âîéí. Òàêèì îáðàçîì, èíôîðìàöèîííîå îáùåñòâî
ïîðîäèò íîâóþ âîëíó íàñèëèÿ è âàðâàðñòâà»62.
Òàêèì îáðàçîì, àâòîðû, çàíèìàþùèå íåñõîæèå ïîçèöèè, îäèíàêîâî ïðèçíàþò òîò ôàêò, ÷òî ÈÎ íåñåò ñ ñîáîé íîâûå ïðîáëåìû è êîíôëèêòû. Íî ïðè÷èíû âîçíèêíîâåíèÿ ýòèõ ïðîáëåì è êîíôëèêòîâ, ðàçóìååòñÿ, íàçûâàþòñÿ
ðàçíûå. Íàïðèìåð: «Èíôîðìàöèîííîå îáùåñòâî îòíþäü íå áåñêîíôëèêòíî.
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